C o w Qy . Coway Careline

Coway (Malaysia) Sdn. Bhd. (735420-H) (A1L931694) 1800-888-111

Level 20, llham Tower, No.8, Jalan Binjai, 50450 Kuala Lumpur, Malaysia.

T0320590000 F0321811929 Ccarelinefippgieal|ation Nota{Renial Senvice Datg Q)ol €77/\
Particulars of Customer

Name PERBADANAN PRODUKTIVITI MALAYSIA Contact Person :THIA

Mailing Address g’?qsgb;fé%ﬁ"MENARA MAA. LORGONG APIFAFI NRIC/Passport No./Company No.:
API-API CENTRE,KOTA KINABALU
Bangunan Dewan Bandaraya Kota Kinabalu 8500 Gender
Bangunan Dewan EandaSabah Tel(H)

, Malaysia Posteode 48000 (

Installation Address ity et { L S ', SRS N (e | L ST TTRI IR - 11 Tel (O)
2ND FLOOR, MENARA MAA, LORONG API-AP| Tel (M) .
API-AP| CENTRE,KOTA KINABALU Other-Contact 088235837
Bangunan Dewan Bandaraya Koia Kinabaiu 880( '
Bangunan Dewan Bandar: Sabah Postcode )
Malaysia

Particulars of Order

|‘_ erNo . 4963960 Sales Date : 18/08/2021 instaiiation Note | [NS3433814
DO Date  : 30/08/2021 Appointment Date : 30/08/2021
Promotion : REN_D_200924_06 TRADE X-5 - CORE
Particulars of Product i Pa][ment Particular
ltem o) ey aongt Payment iode Reguiar (Cash/Cheque)
1  CHP-671L (CORE) 1 0.00 Rental Contract Duration 60
Monthly Rental Fees 107.00
Registration Fees 0.00
Bank
Card/Account No
Application Type . -
. Retital Explry Date
srme Pep 6501057 INS3433814
seralNo \py [ L) UHLE o6vF6 PRN : 1048978
Particulars of Sales Personnel
HP/Cody/HT NamegH|N VU| HIEN Code  cD10419FWECM/GHM Name: WONG VEI KEE
Tel (M) 01668315513 SM/SCM/SHM NediéiN SIEW LUI 0109441113
Tel (O) a HM/CM/HTM NakteMUl YUN 0168449922
Particulars of Service (mandatory input)
Parts /| Accessaories (if any) Feed Fraessure PSi
Item Code Description Qty Amount DSC Branch DSG-12
1 Branch Code JEFFRY WONG VE| JACK
2 CTName . GT100421
3 CT Code
(Old order No.)1048978 , TRADE X-5 - CORE, SVM expired : 10/215HA, 25-08-21, 11.02AM,- Verified ~ (ENCIK
Remarks MORKHZANI U88235837), install at office. Fiease caii Pn/En. ENCIK MOKHZANI 088235837, appoinmient on 3078/2021

Accepted by Installed by

Updates on
Latest Promotions
in MyCoway App

>\ Getitonl
> Googlepla
KEYWORD L gleplay Custome ycame }
NRIC :
Available on the iPhone Re/ationship . i
- D App Store Date s WM

White : Customer Copy  Yellow : Company Copy Blue : Warehouse Copy INS-01/2021




| TERMS AND CONDITIONS : _

DEFINITIONS:
B iiia s SIOLG DG s b
Product : Water Purifier / Air Purifier / Bidet/ Water Softener / Outdoor Water Filter (POE) or any other
electrical appliances marketed under the brand name COWAY specmed overleaf.
Coway : Coway (Malaysia) Sdm. .Bhd. : LA AT T LGRS A A L
Services . Instaliation of the Product.
Customer : The person or organisation who has puichased. orrented: the Product® s‘pémﬂed‘:overleaf

Location . The installation address of the Product speC|f|ed overleaf Al U7 R U

and acknowledges the following: e

INTRIA

a) the Services have been carried out by é' trained personnel authorlsed/appomted by Coway,x

b) the Customer authorised the. person(s) mentioned in paragraph (a) to: enter:into and perfornithe:Services at the-
Location; = oo o ok e sl FIRP2 Reved

c) the Services were carried out during normal business hours of 9:00 am to 6:00 pm, Monday to Saturday
( Servrce Hours ") and allfatﬂr'é—Servieés%hall onIy be performed during such Service Hours;

d) an adult (belng a person of atleast sighteen'(18) years of age) was at all times préSént at'the Location during

s the performance of the Serwces - _J.‘_

L = (RN CRRISE R |

e) tothe extent permitted by law, Coway shall not be liable to any person (whether the Customer or any third party)
for any loss or damage ansmg from the performance of the Services, whether or notithe.same is caused by or
attributable to any act or omission 6n the part of Coway or its authorised personnel This shaII rnclude but shall

-not be limited to: -
i="¥'3ny loss or damage to property:

ii. any death or personal injuryito amy person; or AL adeliy TS ey

iii. any indirect/consequential (including loss of income or profits), general special, punitive or contingent

damages howsoever arising, whether in contract, tort (including negligence) or otherwise and even if

~Coway has heen advised of the passibility-of such damages;

|§’u':

G

o

ad

S = ailc CRRERCSOE
:+the-Customer confirmsithiat-he/she has inspected the Product delivered and installed, and he/she is satisfied
that the Product is in good condition;

9) upon Installation of the Product no request for an exchange or a refund will be entertained;

h) in the evenﬁht_a gqutomer intends to have the Product relocated, the Customer shall notify Coway of his/her
intended riew location prior to such relocation. Any relocation of the Product shall be subject to Coway's prior
written consent (which shall not be unreasonably withheld). The relocation of the Product shall be handled by
the Customer at his/her own cost.

Subject to the foregoing, all other terms & conditions as outlined in the Agreement shall apply to the Services, provided
that, in the event of any conflicts or inconsistencies between these terms and the terms and conditions in the Agreement,
the latter shall take precederiGe; to the extent of such conflict or inconsistency.




