CURRICULUM VITAE

1. Name
Dr. Mohhidin bin Othman
2. Identity Card Number:
590613-02-5167
3. Date of Birth:
13-06-1959.
4. Telephone Number:
Mobile: 017-2373824. Email:mohhidin@gmail.com

5. Educational background:

Ph.D

University of Strathclyde, Glasgow, Scotland, United Kingdom

2002-2005

Post Graduate Certificate in Research Methodology

School of Business, University of Strathclyde, Glasgow, United Kingdom.
2003

Master of Science in Hotel and Food Service Management

Florida International University, Miami, Florida 33199 USA.

1987 to 1988.

Bachelor of Science (Hotel and Restaurant Management), Cum Laude.
Southern New Hampshire University, Manchester, NH 03102, USA.

1985 to 1986.

Diploma in Chef Training.

Universiti Teknologi MARA, 40450 Shah Alam, Selangor D.E.

1980 to 1983.

A three year course combining professional and academic training with internships at various
international hotels in Malaysia. Curriculum emphasized Food Service Administration.
Certificate in Hotel and Restaurant Services.

Universiti Teknologi MARA, 40450 Shah Alam, Selangor D.E. 1977.
Major emphasis was placed on Front Office Administration.

Servsafe Certification by National Restaurant Association, USA. 2010.

6. Working Experience (month/year)
February 2020 - Present
Consultant, NH Strategic Resources, Kuala Lumpur.




August 2017 to June 2019 (Retired from government service)

Deputy Dean, Development and Networking Division, Faculty of Food Science and Technology,
UPM

February 2011 to June 2019

Associate Professor, Department of Food Service and Management, Faculty of Food Science
and Technology, Universiti Putra Malaysia

January 2008 to January 2011

Senior Lecturer, Department of Food Service and Management, Faculty of Food Science and
Technology, Universiti Putra Malaysia.

August 1997 to December 2007

Lecturer, Department of Food Service and Management, Faculty of Food Science and
Technology, Universiti Putra Malaysia.

Lecturing Food Service Management, Introduction to Commercial Food Production, Restaurant
Management, Food Service Design & Layouts and Purchasing and Menu Planning. Coordinate
Industrial Training for Food Service undergraduates.

Coordinating the Bakery Unit, organized short courses related to Baking and Cake Making and
Restaurant Management. Lab manager for Food Studies programme.

March 1997 to July 1997.

Consultant, Hotel and Tourism Academy- ITTAR Petaling Jaya .

Lecturing at Hotel and Tourism Academy- ITTAR Petaling Jaya formerly known as NPC
Institute of Hotel Management. Taught Practical Cooking, Food and Beverage Management,
Food and Beverage Control, Theory of Foods, Kitchen Management, Methods of Cooking,
Purchasing and Storing.

November 1991 to February 1997.

Consultant, Malaysia Productivity Corporation, Institute of Hotel Management.

Lecturing at MPC Institute of Hotel Management. Taught Practical Cooking, Food and Beverage
Management, Food and Beverage Control, Theory of Foods, Kitchen Management, Methods of
Cooking, Purchasing Management and other Hotel Management courses.

Also research and developed curriculum for Institute's programmes.

Provide consultancy services to hospitality related organizations, such as hotel, restaurants,
cafeterias.

Provide Bumiputra entrepreneurial trainings, such as Restaurant Management in collaboration
with MARA, KEDA and MRSM. Quality Improvement program in Food Service for Harris
Advance Technology and PLUS ( Projek Lebuhraya Utara Selatan).

Students Administration: Act as Diploma in Hotel Management programme's coordinator.
Provide students counseling, career guidance counseling and students admissions and records.
February 1989 to October 1991.

Training and Teaching: As an Advisor to the vocational school's program implemented by
MRCS for VBP in SBTC in the area of Food Service/ Catering.

As Acting Orientation Coordinator for the Resettlement Programme (REP), one year
prevocational and English as a Second Language programme for Vietnamese Boat People
implemented by Malaysian Red Crescent Society. In addition, conducted training with individuals
from Western and Middle Eastern cultures.

As Senior Vocational Instructor for REP, taught up to twenty hours a week of Food Service, a
two hours a week of Cultural Orientation classes; developed and wrote/compiled the REP Food




Service Curriculum Guide; consulted with other Food Service instructor on activity trainings and
all areas of curriculum content.

November 1983 to October 1984.

Catering Supervisor.

As Catering Supervisor for Din's Trading's Off Shore Division, was responsible for purchasing,
inventory control, three meals a day menu and food preparation for over 200 pax, maintaining
health standards, as well as the supervision and evaluation of twenty employees.

August 1983 to October 1983.

Assistant Cook.

As an Assistant Cook for the FIMA Rantei Restaurant , prepared Japanese Cuisine under the
supervision of a Japanese Chef; assisted with purchase orders, inventory control, and the
maintenance of hygiene standards.

INTERNSHIPS

Rasa Sayang Hotel, Batu Feringhi, Penang, Malaysia.

December 1981 to December 1982. As an intern, gained practical working experience in the
following departments: Kitchen, Food and Beverage Control, Store and Purchasing.

Holiday Inn Hotel, Batu Feringhi, Penang, Malaysia.

December 1980 to May 1981. As an intern acquired practical working experience in the following
departments: Kitchen, Food and Beverage Control, Store and Purchasing.

Merlin Hotel, Kuala Lumpur.

April 1977 to May 1977.

Worked Front Office Reception.

7. Teaching activities:

1997 to 2001

FST 3503 (2+2): Basic quantity food production

PMK3503 (2+1): Basic quantity food production

FST 3505 (2+1): Food service design and layouts

FST/PMK 3504: Purchasing and menu planning

FST 3509 (3+0): Restaurant management

FST 4313: (0+6): Special Topic

2005 to 2007

PMK 3503 Basic quantity food production, Practical class: Semester 1 2005.
Second semester 2005/2006

1.PMK 3503 (2+1): Basic quantity food production (Theory and practical).
2. First semester 2006/2007

3.PMK 3503 (2+1) Basic quantity food production (Theory and practical).
4.FSM 3002 (3+0) Basic theory in quantity food production

Second semester 2006/2007

PMK 4512 (3+0) Human Relations in Food Service

PMK 4513 (0+1) Special Topic

PMK 3006 (3+0) Menu planning and development

FSM 4802 Research Methodology in Food Studies

FSM 4002 Experimental Food

FSM 4601 Strategic Management for Food Industry



FSM 3302 (3+0) Basic Theory in food preparation

FSM 5601 Service Quality and Customer Relationship Management (Graduate Course)
FSM 4999A & B Final Year Project

FSM 3302 Theory in Basic Food Preparation

FSM 3005 Design and Layouts of Food Service Facilities.

FSM 4504 Design and Layout of Food Service Infrastructure.

FSM 4607 Strategic Management for Food Service Industry.

8. Post-graduate Supervision:

I. Master Students:

Chairman: Master of Science:

1. Chua Bee Lia, GS 18097 (Servicescape) Completed.

2. Foo Lee Yen GS 20106 (DEA) Completed

3. Bahar Goodarzirad GS 21848 (Restaurant Satisfaction and servicescape) Completed

4. Wan Rusni Wan Ismail GS 23625 (Adolescent’s Strategies and Reverse Influence in Family
Food Decision Making.) Completed

5. Nadzirah Salehuddin GS 25758 (Innovation in Food Service) Completed.

6. Shadi Delvarani GS (Nutrition labeling in Fast Food Restaurant) Completed

7. Raudatul Jannah binti Mohd Misban GS35933 (Non Muslim preferences of Halal and Non Halal
meats.)

8. Nur Nadzirah binti Mohammad Shahid. GS 35541 (Relationship between media literacy and
soft drink consumption among adolescent in Klang valley. (Completed)

9. Siti Soleha Abdul Salam — Halal Product Marketing, IPPH. (Completed)

10. Muhammad Aizuddin Mohd Zamrin - GS 40732 Developing and Managing an economically
sustainable Mosque Management System: Establishing Lodging and Banqueting Facilities with
water and energy efficiency Measures within Modern Mosque Vicinity

11. Tachaini Kandasamy GS42654 (completed)

Developing a Sustainability Business Model for Mamak Restaurant in Malaysia

Co-Supervisor:

1.Leong Quee Ling GS 19156 (Completed)

2.Ting Lee Hui GS 19969 (Not completed)

3.Siti Safrina Nasouddin GS24437 Consumers behaviour and Purchase intention of Tenggek
Burung (Waiting for Viva)

4.Nurul Ashikin Ismail (GS 29655) Malays Chef’s Culinary Practices in Sustaining the traditional
Malays Food at hotel in Klang Valley. (Completed)

5.Nasyira binti Mohammad Nashuki (GS30307) A comparison of Determinant on Intention to
Leave Versus Intentions to Stay in Casual-Dining Restaurants.(Completed)

6.Nur Hafizah binti Muhammad- GS 30181 Youth Eating Habits on traditional food. (Completed)
7.Faridah Ahmad — (GS34212) Consumer preferences between fast food and casual dining
restaurants. (Completed)

8.Rosnani Abd Hamid (Food Safety) GS 35075) The Association between Knowledge, attitudes
and Practices among Food Handlers and assessment of Food Courts in Putrajaya (Food Safety)
(Completed).

9.Mohamad Ridzuan Mohamad Salleh (GS 35001) The Association between E.Coli preserve in
Ready to Eat Food and assessment of Food Courts in Putrajaya.

10.Mohd Firdaus Siau Abdullah (GS 35000) (Food Safety) The Association of Food Handler



Training programme on Knowledge attitude and Practice (KAP) and Assessment of Restaurant in
Putrajaya. (Completed)

11.Shafizi Abdul Wahab (GS 35074) (Food Safety) The association between Staphylococcus
Aureus Presence in Ready to Eat (RTE) and Assessment of Restaurant in Putrajaya. (Completed)
12.Shibana Abdulla Didi (GS31570) Food Safety Risk Perception and Consumer Trust in Different
Information Sources and their Purchase Intention of Fresh Chicken.

13. Noor Haslihsa binti Hashim (GS38895) Halal Job among Employees of Food and Beverage
Service Sector.

14. Nurul Agilah binti Ahmad (GS 39152) Human Resources issues in Tourism. (Completed)
15._Member: Rozina binti Zainuddin Serving Halal Food in Hospital: Knowledge and Attitude
of the Food Handler.

9. PhD students:

Chairman:

1.Shahariah Ibrahim (GS36068) Halal Service Quality,

Institute of Halal Product Research, UPM.

2.Wan Rusni Wan Ismail (GS37370) — Antecedents of Halal Malaysia brand equity based on
brand alliance spillover effect and consumer’s tolerance analysis. Institute of Halal Product
Research, UPM.

3.Foo Lee Yen — (GS37092) SMI Human Resource performance.

FSTM

4. Mahshid Ebrahimian (GS36715) A Study of Passenger Evaluation of Airport Restaurant Service
Quality. FSTM.

5. Aziz Yusof (GS43853) Buffet Diners Food Choices and Their Dining Behavior. FSTM.

6. Mohd Aliff Bin Abdul Majid (GS 45311) Development and Validation of Job Satisfaction
Instrument for Offshore Catering Crews in Malaysia. FSTM.

7. Wannasiri Wannasupchue (GS) Exploring the readiness of foodservice outlets in Thailand
towards establishing Halal Food service systems.

Co-Supervisor:

1.Member: Chong Lee Yee GS 16930 (Completed)

(Faculty of Economics and Management, UPM)

2.Member: Syamsul Herman bin Mohammad Afandi GS 16386 (Completed)

(Faculty of Economics and Management, UPM)

3.Member: Rasiyuddin Hariri GS 19255(Quit)

(Faculty of Educational Studies).

4.Member: Aslinda binti Mohd Shahril@Mohd Sihir GS24739 (The Relationship between
Service Guarantees, Empowerment, Employee satisfaction and Service Quality in Four and Five
Star Hotels in Malaysia) (Completed)

(Faculty of Economics and Management, UPM)

5.Member: Roozberg Babolian Hendijani GS 26027 (completed)

(Faculty of Food Science and Technology)

6.Member: Jatuporn Khongtong (GS30845) Effect of clean food Good Taste (CFGT) Project on
Consumer Behaviour Towards Street food in Nakhon Si Thammarat Province, Thailand.
(Completed)



7.Member: Humairah Hamzah (GS29364 ) Sustaining the Authenticity of Malay foods as
Malaysian Heritage.

8. Member: Anis Najiha Ahmad (GS 37637) Measuring Effectiveness of Halal Food Management
System (MS 15000;2009) in SME’s Food Companies in Malaysia.

9. Member: Nasihah binti Naimat (GS40178) Peruntukan undang-undang untuk pengguna
menuntut pampasan/gantirugi dalam kes representasi logo halal palsu dan mengelirukan.

10. Member: Nashagilla Norlee binti Rosslee (GS41338) Faktor-faktor Mempengaruhi
Tingkahlaku Keselamatan Pengguna dalam Pembelian Suplemen Kesihatan Halal

11. Member: Arnieyantie Abdul Hadi (GS ) The Influence of Worklife Stressor on Job Burnout
among Hotel Kitchen Staff.

10. Research activities:

Head of research project:

1. Service quality in full service restaurant and fast food restaurants: the external customers’
perspective. RM10,000.00 (PLB). Completed.

2. Servicescape failures and associated Recovery Strategies in Food Service establishments.
RM57,050.00 (RUGS). Completed.

3. Ongoing research projects:

Adolescent’s Perception of Their Influence in family food Consumption Decision.(Completed)

4. Perception and Expectation on Innovation of University Food Service. RM30,000.00. Funding:
Brahim Chair. 2010-2012. (Completed)

5. Effect of menu Labelling on Consumers’ food Choice in Malaysia fast food restaurants, RUGS
Initiative 6, RM7000.00. 2011-2012. (Completed)

6. Developing and Validating Halal Service Quality Instrument for Malaysian food service
Establishments, RUGS Initiative 3, RM36,500.00.

7. ldentifying Quality, Sensory Characteristics and Consumer Preferences of Halal and non-Halal
Chickens amongst The Non-Muslims in Malaysia, GUPM, RM12,400.

8. Developing and Managing an economically sustainable mosque management systems:
establishing lodging and banqueting facilities within modern mosque vicinity. (GP-1PB
RM60,000).

9. Development and Validation of Job Satisfaction Instrument for Offshore Catering Employees in
Malaysia (GP- IPS RM13,900 2017)

Member of the project:

1. The development of service quality instrument: for the betterment of the nation.

2. Sustainable development of national heritage: traditional food and cuisine as tourist attractions-
destinations.

3. Acceptability and marketing potential studies on the improved and packaged Semi convenience
food products (SCFP). RM160, 600.00.

4. Sustaining of the Authenticity of Malaysian Heritage Food (FRGS) RM 40,000.00

5. Halal Law, Policy and Standard relating to Consumer Products in Malaysia (UPMGrant GP-
IPB) RM72,540.00

6. Assessing the functions and linkages of emerging tourism sectors for business value creation
and economic impact (UPMGrant GP-1PB) RM600,000.00

7. Sustainable Islamic Tourism: The Arab Tourists’ Experince of Malaysian Food (UPMGrant GP-



IPB) 84000.00

8. Consumer’s Preference between Fast Food restaurant and Casual Dining restaurant in Klang
Valley (UPMGrant GP-IPB) 15,000.00

9. Empowering Community Institution’s for Flood preparedness in Sg Kelantan River Basin
through Cultural- Responsive Relief Programme or Built Environment Rebuiding with Disaster
Victims. FRGS) RM80,000.

11. Consultancy Activities:

1. Curriculum Development Expert (Food Management Vocational Programme) ISIS
Consultancy project for Ministry of Education, 2000.

2. Havi Food, Subang Jaya: Product Development (Nan Bread). 2001.

3. Curriculum Development for MARA College, 2007.

4. Gloria Jean’s Coffee- Product Development- 2012.

5. MYKE- Hotel Holiday Villa Cerating & Residence Inn Cerating -2012.

12. Publications:

Proceedings:

1. Othman, M. and Nickson, D. (2004a) Linking Organizational Culture to Internal Service
Quality, in Proceedings of The International Hospitality and Tourism Virtual Conference,
University of Strathclyde and Purdue University, http://www.midc.purdue.edu/ihtvc, April.

2. Othman, M. and Nickson, D. (2004b) ‘The Impact of Organizational culture on Internal Service
Quality: a theoretical framework’, in Proceedings of The Tourism: State of the Art Il Conference,
University of Strathclyde, Glasgow, June.

3. Othman, M. (2005) ‘The Impact of Organizational culture on Internal Service Quality: A case
study of three hotels in Malaysia’, in Proceedings of International Conference on Tourism and
Hospitality: Rejuvenating the industry: Concerns and Tasks Ahead, Penang, Malaysia, November.
4. Othman, M. and Hashim, N. (2006) ‘Examining Internal Service Quality using Profile
Accumulation Technique: A study of three hotels in Malaysia’, in Proceedings of International
Borneo Business Conference, Kucing, Sarawak, December.

5. Hashim, N, Md.Yassin, [, Mohd.Arop, N, Ahmad, M and Othman, M (2006) ‘Emerging Service
Quality Dimensions of the selected Tourist Destinations’, in Proceedings of International Borneo
Business Conference, Kucing, Sarawak, December.

6. Othman, M, Kong Yew, W. and Ai Ling, T. (2007a) ‘Comparing the full service and quick
service restaurants: a service quality assessment using Profile Accumulation Technique’, in
Proceedings of APPACHRIE Conference, Beijing, China, May.

7. Othman, M, Kong Yew, W. and Ai Ling, T. (2007b) ‘Assessment of service quality in full
service and quick service restaurants: A Profile Accumulation Technique as an alternative
method in Proceedings of the 4™ International Qualitative Research Convention, Petaling Jaya
Hilton, Malaysia, September.

8. Othman, M, Huey Chern, B, Karim, M.S.A, Ramachandran, S and Bee Lia, C. (2008)
‘Investigation of Servicescape Failures and Associated Recovery Strategies in Food Service
Establishments’, in Proceedings of the 17" Annual CHME Research Conference, Glasgow,
Scotland, May, 793-798.

9. Bee Lia, C, Othman, M, Huey Chern, B, Karim, M.S.A, and Ramachandran, S. (2008) ‘Using
Critical Incident Technique to Identify The Effect Of Servicescape Failure And The effectiveness



http://www.midc.purdue.edu/ihtvc

Of Recovery strategy On Dining Experience’, in Proceedings of the AFBE Conference, SEGI
University College, Malaysia, December, pg.101-121.ISSN 1905-8055.

10. Foo, L.Y. and Othman, M. (2008) ‘Using Data Envelopment Analysis To Measure Efficiency
of Hotels In Malaysia’, in Proceedings of the AFBE Conference, SEGI University College,
Malaysia, December, pg.559-572.1SSN 1905-8055.

11. Lee Hui, T, Huey Chern, B and Othman, M. (2008) ‘Development Of Service Quality
Dimensions In Malaysia- The Case of A Multicultural Society’, in Proceedings of the AFBE
Conference, SEGI University College, Malaysia, December, pg.1221-138.1SSN 1905-8055.

12. Chong Yee Lee, Sridar Ramachandran, Mohhidin Othman, Mohd Rusli Yacob. (2008).
‘Theoretical Paradigm for the Study of Tourism’s Economic Impact’ Paper presented at the
Seminar FEP 08,’Economics and Business’ Towards a Sustainable Future? Organized by
Universiti Putra Malaysia, Mahkota Hotel, Malacca, 17 -19 December

13. Chong Yee Lee, Sridar Ramachandran, Mohd Rusli Yacob, Mohhidin Othman (2009). ‘Public-
Private Partnerships in the Development of Tourism: A Conceptual Framework of Regional
Economic Impact in Penang’ Paper presented at the International Conference 09, ‘Public &
Private Partnership in Development’ Organized by Universiti Malaya, PJ Hilton Hotel, Selangor,
15 -16 January

14. Ling, L.Q, Othman, M, Mohd. Azahan, N, S.Ramachandran, S and Ab. Karim, M.S. (2009)
‘A qualitative approach in exploring Malaysians food brand Image”. 4". International Scientific
Conference of the University of the Aegen, Rhodes Island, Greece, 3-5 April.

15. Lee Hui, T, Huey Chern, B , Othman, M, Teoh, K and Sambasivam, M. (2009) ‘Service Quality
dimensions in Malaysian Hospitality Industry- Revisiting SERVQUAL after 20 Years’ in
Proceedings of the 7" APacCHRIE Conference 2009, Singapore, 28-31 May 2009.

16. Foo, L.Y., Othman, M. Ab. Karim, M.S. and Abdul Aziz, Y. (2009) ‘A data envelopment
analysis approach for measuring efficiency of a Malaysian Hotel Chain’, in Proceedings of the
International Conference on Quality, Productivity and Performance Measurement
(ICQPPM),Putrajaya, Malaysia, 16-18 November, pdf. ISBN 978-967-5048-76-0

17. Leong, Q. L., Ab. Karim, M. S., Othman, M., Mohd Adzahan, N. and Ramachandran, S.,
(2009) Marketing Malaysia as a Food Tourism Destination, Proceedings of “3™ International
Conference of Destination Branding and Marketing”, Institute For Tourism Studies, Macao
S.AR., China, December2™ -4t 2009.

18. Chong Yee Lee, Sridar Ramachandran, Mohd Rusli Yacob, & Mohhidin Othman (2009). A
study of Regional Economic Impact of Tourism Using Input-Output Approach. Second Biennial
Conference of the International Association for Tourism Economics, Chiang Mai, Thailand, 11 —
13 Dec.

19. Leong, Q. L., Ab. Karim, M. S., Othman, M., Mohd Adzahan, N. & Ramachandran, S.
(2010). Malaysian Food: Assessing International Tourists’ Satisfaction and Behavioral
Intentions, Proceedings of “International Graduate Tourism Research Conference”, Berjaya
University College of Hospitality, Kuala Lumpur, Malaysia, April 16th - 17th,. ISBN No: 978-
967-5417-74-0

20. Chong Yee Lee, Lee Eng Heng, Sridar Ramachandran, Mohd Rusli Yacob, Mohhidin
Othman (2010). ‘Why the Need to Triangulate in the Study of Tourism’s Economic Impact’
Proceedings of “International Graduate Tourism Research Conference”, Berjaya University
College of Hospitality, Kuala Lumpur, Malaysia, April 16th - 17th, 2010. ISBN No: 978-967-
5417-74-0



21. Othman, M, Bahar, Goodarzirad, B. and Ab. Karim, M. S. (2010) ‘How Servicescape
Affects Diners’ Satisfaction and their Behavioural Intentions in Family Chain Restaurants: A

Malaysian Experience in Proceedings of the 11" International Joint World Cultural Tourism
Conference, 12-14 November 2010, Hangzhou, China. pg. 564-576.

22. Muhammad,R., Bakar,J., Othman, M. and Salleh, R. (2010) ‘The improvement of the
traditional Keropok Lekor: Malaysian consumers’ preference’ abstract of the International
Conference on Food Research, 22-24 November 2010, Marriott Putrajaya, Malaysia.

23. Nadzirah Salehuddin, Mohhidin Othman and Muhammad Shahrim Abdul Karim (2010)
‘University Foodservice: a deeper insight into factors influencing the customers’ Dining Choice’
abstract of the International Conference on Food Research, 22-24 November 2010, Marriott
Putrajaya, Malaysia.

24.Wan Rusni Wan Ismail, Mohhidin Othman and Boo Huey Chern (2010) Adolescent's
Influences in Family Food Consumption Decision abstract of the International Conference on
Food Research, 22-24 November 2010, Marriott Putrajaya, Malaysia.

25. Aslinda Mohd Shahril, Yuhanis Abdul Aziz, Mohhidin Othman and Jamil Bojei. 2010.
Consumer' Emotional Respons to Services Failure and Their Satisfaction Judgments. Paper
presented at GSM-FEP-AGBA Conference 2010 organized by GSM-FEP-AGBA at Palm
Garden Hotel, Putrajaya. 01/12/2010-03/12/2010.

26. Muhammad Shahrim Abdul Karim, Chua Bee Lia, Razif Aman, Mohhidin Othman and
Hamdin Salleh (2011) Food Image, Satisfaction and behavioral Intentions: The Case of
Malaysia’s Portugese Cuisine, International CHRIE conference, 27-30 July 2011,Denver,
Colorado USA.

27. Hazrina Ghazali, Mohhidin Othman, Nasyira Mohamad Nashuki and Nurul Amirah Roslan
(2012) Food Hygiene Knowledge, Attitudes and Practices Among Food Handlers in Restaurant
in Selayang Area UMT 11th International Annual Symposium on Sustainability Science and
Management 09th — 11th July 2012, Terengganu, Malaysia e-ISBN 978-967-5366-93-2 611
28. Street Food Culture and Practices in Nakhon Si Thammarat Province, Thailand(2012)
Jatuporn Khongtong, Muhammad Shahrim b Ab Karim, Mohhidin Othman and Jusang bin
Bolong Proceedings of the 5th International Colloquium on Tourism and Leisure (ICTL) 9-12
July, Bangkok, Thailand. ISBN: 978-0-9864590-3-0

29. M.Shahrim Ab Karim, K’ng Yee Wen, Mohiddin Othman, Hazrina Ghazali and
Nurhasmilaaalisa Abd. Halim Sustaining Penang Street Food Culture and the Reasons for Its
Popularity, UMT 11th International Annual Symposium on Sustainability Science and
Management 09th — 11th July 2012, Terengganu, Malaysia, e-ISBN 978-967-5366-93-2

30. S. Delvarani, M. Othman, & H. Ghazali (2012) Influencial factors effecting fast food
consumers’ intention to use menu labels in fast food restaurants; A conceptual framework,
International Hospitality and Tourism Conference 2012, 03th — 4th Sept 2012, Kuala Lumpur
Malaysia, e-ISBN 978-967-5366-93-2 pg. 69-74.

31. A. Mohd Shahril, Y. Abdul Aziz, M. Othman & J. Bojei (2012) Impact of Service Guarantee
on empowerment, employee responsiveness in service recovery and service quality in the
Malaysian upscale hotels. International Hospitality and Tourism Conference 2012, 03th — 4th
Sept 2012, Kuala Lumpur Malaysia ISBN 978-0-415-62133-5 (Hbk) ISBN 978-0-203-07536-4
(eBook) pg. 111-116.

32. Othman, M., Nadzirah, S., Ab Karim, S. and Ghazali, H. (2012) Customers’ satisfaction
Towards Instititutional foodservices: An Insight into Universities in The Klang Valley, Malaysia,



19" International Business Research Conference, 19-21 November 2012, Monash University,
Melbourne, Australia.(Best paper)

33. Othman, M., Nadzirah, S., Ab Karim, S. and Ghazali, H. (2012) Influence of Foodservice
quality on customers satisfaction in Universities of The Klang Valley: Locals vs Internationals,
Malaysia 4" Asia Euro Tourism, Hospitality and Gastronomy Conference 2012, 28 Nov. — 1
Dec. 2012, Taylor’s University lakeside campus, Malaysia.

34. Aslinda Mohd Shahril, Yuhanis Abdul Aziz, Mohhidin Othman, Jamil Boje (2013)

The Relationship between Service Guarantees, Empowerment, Employee Satisfaction and Service
Quality in Four and Five Star Hotels in Malaysia, International Conference on Economics,
Business Innovation - ICEBI 2013 February 24-25, 2013, Rome, Italy.

35. Faridah Ahmad, Hazrina Ghazali, Mohhidin Othman (2013) Consumers Preference Between
Fast Food Restaurant Casual Dining Restaurant: A Conceptual Paper, 3rd International
Conference on Management, 10 - 11 June 2013. Hydro Hotel, Penang, Malaysia. ISBN: 978-
967-5705-11-3. WEBSITE: www.internationalconference.com.my

36. Nasyira Mohamad Nashuki, Hazrina Ghazali, Mohhidin Othman (2013) A Comparison of
Determinats Of Intentions To Leave Vs Intentions To Stay in Casual Dining Restaurants in
Klang Valley. 3rd International Conference on Management, 10 - 11 June 2013. Hydro Hotel,
Penang, Malaysia. ISBN: 978-967-5705-11-3. WEBSITE: www.internationalconference.com.my
37. Nasyira Mohamad Nashuki, Hazrina Ghazali, Mohhidin Othman (2013) the Effect of POS,
PSS and OC on Intention to leave in casual dining restaurants in Klang Valley area. International
Hospitality & Tourism Postgraduate Conference 2013, 2-3 Sept 2013, Shah Alam, Selangor.
38.Nur Nadirah MS, Othman M, Ghazali, H, Abu Bakar A.Z.(2013) Relationship between media
literacy and soft Drinks consumption among adolescent in Kang Valley: A theoretical framework,
MACFEA Seminar 29-30 August 2013, UKM, Bangi.

39. Ibrahim, S and Othman, M (2013) Developing and Validating halal service quality instrument
for Malaysian Food Service establishments: a conceptual paper, Incomar Conference 3-4
December 2013, Holiday Inn Glenmarie, Selangor.

40. Othman, M., Ab. Karim, M.S., Abdul Aziz, Y. and Foo, L.Y., (2014) ‘Learning from the
past: a case study of a Malaysian hotel chain’s performance using data envelopment analysis’, in
Proceedings of the 12thASIA PACIFIC CHRIE (APacCHRIE) Conference 2014, Sunway Resort/
Taylors’s University Lakeside campus, Malaysia, 21-25 May, pdf. ISBN978-967-0173-13-9.
(Best Paper: Hospitality).

41.Nur Nadirah Mohammad Shahid, Mohhidin Othman, Hazrina Ghazali, Ainul Zakiah Abu
Bakar, (2014) Media literacy among adolescents towards soft drink advertisement in Klang Valley,
Malaysia, The 11th International Post Graduate Research Colloquium, Bridging the Universities
and the Industry: Research for the Future, 21-22 August 2014; Universiti Putra Malaysia,
Malaysia ISBN 978-983-2408-18-5

42.Siti Soleha Abdul Salam, Mohhidin Othman, (2014) Consumer disconfirmation of expectation
and satisfaction with SMEs halal food products in Klang Valley, Malaysia: A theoretical
framework, The 11th International Post Graduate Research Colloguium, Bridging the Universities
and the Industry: Research for the Future, 21-22 August 2014; Universiti Putra Malaysia,
Malaysia ISBN 978-983-2408-18-5

43.Faridah Ahmad, Hazrina Ghazali, Mohiddin Othman, (2014) Initial finding: Attributes that
influence customers to select casual-typed restaurant in Klang Valley, Malaysia, The 11th
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