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Sessio
n: 

# 06 

Date 12th November 2020, Thursday 

Topic TOPIC 1: Moving your Business up with Technology Evolution by Faisal 
Malik. 
TOPIC 2: Capitalising on Cloud Technology for Professional Firms by 
Steven Chong. 

Panelist Panelist 1: 

En. Mohamad Faisal is a managing partner of Faisal Malik & Co, a Council 
Member and a Chairman of Small And Medium Practices Committee of 
Malaysian Institute of Accountant (MIA), a Council Member of Association 
Certified business Consultant Malaysia ACBC).  He has attended the 
Business mentoring for mentors at the Entrepreneurship Development 
Institute of India (EDII), and a IBFIM Certified Professional Syariah Auditor 
(CPSA). He has been exposed to several initiatives (consulting and 
advisory) in Malaysia and ASEAN business community. 

Panelist 2: 

Mr. Steven Chong is a past Council Member of the MIA (Malaysian Institute 
of Accountants) and the Founding Chair of the MIA Digital Technology 
Implementation Committee. He is a licensed auditor and is currently the 
Group CTO of the audit firm that he is attached to. Steven is also the 
Founder of an Accounting tech start up called GA Alliance, that won Top 3 
in the Petronas Future Tech program, and most recently Top 10 in the 
Selangor Accelerator Program. 
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Synopsi
s 

Topic 1 
Digital revolution is the current driving force towards sustainability under the 
new economy spectrum. The developments are the leading disrupter, fed 
by social, mobile, cloud, big data, artificial intelligence, and growing 
demand for “anytime-anywhere” access to information.  The real change is 
coming, and that the industry is at the gates of a digital transformation 
process. 
 
Topic 2 
The unique business and intricacies of leading a Professional practice is 
perhaps best understood by the privileged few who boldly set out some 
point in their careers to independently build their dream practice around 
offering services that its clients value and appreciate. IR 4.0 is very much a 
clear and present reality for most, if not all Professional Firms. The session 
seeks to explore how Firms could capitalise on readily available Cloud 
Technologies in a practical, affordable and accessible manner to support 
practices in their quest to stay relevant, and thrive in providing sustainable 
value to its clients. 
 
 

Webinar 
Team 
Manage
ment 

Program Coordinator       : Nicole Ong 
MPC Rep                         : Azhani / Halisa 
Speaker                           : En. Faisal Malik/ Mr. Steven Chong 
Moderator                        : En. Khairul 
Poster Design & Blasting : Nicole Ong  
Report Writing                 : Nicole Ong 
 

Particip
ation  

Various participation from local ranging from private and government 
sector 
 
Registered  : 36 Nos 
Attended     : 16 Nos  
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Questions Interaction with Participant 
 

 
 
There were 9 questions ask by participants during the session. However 
due to the time limitation, panellists only able to answer 8 questions. 
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Details of Questions: 
 

1. We are aware of the digital transformation wave, and the need to 
change; however, there is always a decision we need juggle between 
the current cost to spend on survival and future sustainability. What is 
your advice in order to balance this? 
 

2. En. Faisal, can you help share from your opinion the priority items that 
we as owner of a professional firm should look at, as a first step into 
tech adoption? 

 
3. Due to the Technology evolution, some of the profession may be faced 

off, the job can be replaced by automation processes. How do we uplift 
ourselves to face this challenge? 

 
4. Can we digitise if our clients are not willing to digitise? 

 
5. I am quite senior and close to retirement, is it worth it to get into 

technology adoption in my situation? I am not sure if my staff / 
successors are interested in tech or not. 

 
6. From your point of view, are the young professional studies graduates 

equipped with the necessary skills to adopt tech? Would they be able 
to lead the firm's venture into tech adoption? 

 
7. It seems the notion of entrepreneurship is important as well, in the 

midst of this discussion around tech adoption. Your thoughts? 
 

8. I think it is difficult to manage and assign work to staff working from 
home. How has it been for you? Any tips to manage this? 

 
9. Currently we're still on semi auto accountant using UBS / AutoCount to 

help client to complete monthly account. May we know how should we 
enrol? 
 

Area of 
Improve
ment 

Good practices of this webinar: 
 
1. Webinar evaluation via google form link, with sharing presenter slide 

by email after participants complete the evaluation. 
 

 



     

PSPN WEBINAR FOR TECHNOLOGY ADOPTION SERIES 06 

5 
 

Area of improvement of this webinar: 
 

1. 1. To prepare a backdrop to promote MPC PSPN before the session. 
2. 2. Play a background music while waiting to START. 
3. 3. Start the webinar session with MPC introduction video. 

 

Blasting Blasting through email 
 

 
 
Blasting through whatsapp 
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Blasting through LinkedIn 
 

 
 

Event 
on the 
Board 

Webinar start at 2.00 p.m. and ended 4.06 p.m. with 1.15 hour 
presentation and 45 min Q&A. 

 

               
 
Topic 1 by Mr. Steven Chong began. 
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Topic 2 by En. Faisal Malik 
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Evaluati
on 
Report 
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PROGRAM CONTENT 
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Event 
Link 

1. Registration Link 
https://zoom.us/webinar/register/WN_GPHtMVCNRBGx5gGTS3b-PQ  

 
2. Video Link 

https://www.dropbox.com/s/934ew4o9mdihh05/vid%20S06%20Faisal%20and%20
Steven%2012%20Nov%202pm%20OK.mp4?dl=0  

 
3. Evaluation Form Link 
 
 
 

 

 

Prepared by: 
Nicole Ong 
Program Coordinator 
ongbh@plytec.com.my 
012-9693188 
 
 

https://docs.google.com/forms/d/e/1FAIpQLSfyEgiRPJfgiv-sOLRLKaj3-

hUYmysT15h3yvYVrwwUfnjjkw/viewform  

https://zoom.us/webinar/register/WN_GPHtMVCNRBGx5gGTS3b-PQ
https://www.dropbox.com/s/934ew4o9mdihh05/vid%20S06%20Faisal%20and%20Steven%2012%20Nov%202pm%20OK.mp4?dl=0
https://www.dropbox.com/s/934ew4o9mdihh05/vid%20S06%20Faisal%20and%20Steven%2012%20Nov%202pm%20OK.mp4?dl=0
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