
02112020 Adventure360 Tours Sdn Bhd 

 

Adventure360 
Tours Sdn 
Bhd  
 
HISHAM 
YUSOF  
 
General 
Manager 
 
013-2895686 

Level 1, No 11 
& 13, Jalan 
Besar 
Tambun, 
31400 Ipoh, 
Perak  
 
05-2150000 

1269061-M http://adventure360.com.my 2 years in 
operation 

500 
average no. 
of clients 
yearly 

3 full time 
staff 

Travel agency 
based in Ipoh, 
Perak promoting 
adventure travel 
and cultural 
tour. 

 

 

 

 

 

 

 

 

 

 

 

 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

 

 

Criteria 5: Performance and Management of Inbound Tours * 



30% 
50% 
70% 
90% 
100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/15/20, 6:04 PM 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

SOP untuk Agensi Pelancongan 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 



50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/15/20, 6:13 PM 
 

 

 

 

 

 

 



 

02112020 Citytan Holidays & Limousine Sdn Bhd 

 

Citytan 
Holidays & 
Limousine 
Sdn Bhd  
 
CANDY TAN  
 
Managing 
Director 
 
019-2381663 

Wisma Citytan 
No 24, Jalan 
Bp 6/13, 
Bandar Bukit 
Puchong, 
47100 
Puchong, 
Selangor  
 
03-80605558 

689601-D 
 

www.citytan.com.my 2 years in 
operation 

500 
average no. 
of clients 
yearly 

3 full time 
staff 

Travel agency 
based in Ipoh, 
Perak promoting 
adventure travel 
and cultural 
tour. 

 

 

 

 

 

 

 

 

 

 

 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

 

 

Criteria 5: Performance and Management of Inbound Tours * 



30% 
50% 
70% 
90% 
100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/16/20, 2:55 PM  



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

PKPB 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 



50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

Submitted 10/16/20, 2:59 PM 

 

 

 

 

 

 

 

 



03112020 Sunflower Holidays Sdn Bhd 
 

Sunflower 
Holidays Sdn 
Bhd 
 
MINT 
LEONG 
 
CFO 
 
012-2393043 

76-2, Jalan 
Bunga 
Tanjung 
10,Taman 
Muda, 56100 
Cheras, Kuala 
Lumpur  
 
03-42959988 

801740-M 
 

www.sunflowerholidays.com 12 years in 
operation 

3500 
average no. 
of clients 
yearly 

8 full time 
staff 

Offers full-
fledged services 
ranging from 
event planning, 
incentive trips, 
large- scale 
corporate 
meetings as well 
as events and 
exhibitions. 

 

 
 
 
 
 
 
 
 
 
 
 
 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 
Criteria 1: First Impression * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 2: Facilities at the Agency * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 3: Business Information / Digital Marketing * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 4: Staff Competency / Leadership * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 5: Performance and Management of Inbound Tours * 
30% 
50% 
70% 
90% 
100% 
 
 



Criteria 6: Financial Management * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 7: Human Resource Management * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 8: Safety and Security * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 9: Initiatives * 
30% 
50% 
70% 
90% 
100% 
 
 
Submitted 11/2/20, 11:45 AM 

 
 
 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 
Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 
30% 
50% 
70% 
90% 
100% 
 
Tajuk SOP Kerajaan Yang Digunapakai * 
Langkah Pencegahan Covid-19 di Tempat Kerja 
 
Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 
30% 
50% 
70% 
90% 
100% 
 
Kriteria 3: Memastikan Kesediaan Pekerja * 
30% 
50% 
70% 
90% 
100% 
 
Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 
30% 
50% 
70% 
90% 
100% 
 
 
 
Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 



30% 
50% 
70% 
90% 
100% 
 
Kriteria 6: Membina Keyakinan Pelancong * 
30% 
50% 
70% 
90% 
100% 
 
Kriteria 7: Memaksimakan Penggunaan Teknologi * 
30% 
50% 
70% 
90% 
100% 
 
Submitted 10/16/20, 4:03 PM 
 

 

 

 

 

 

 

 

 

 

 

 



05112020 Beautiful Planet Holiday Tour & Travel Sdn Bhd 
 

Beautiful 
Planet 
Holiday Tour 
& Travel Sdn 
Bhd  
 
MANDY 
 
Director 
 
0164490121 
 

394 A Wayton 
Court, Jalan 
Burmah 10350 
Pulau Pinang, 
Penang  
 
04-2268121 

583525M 
 

Social Media: 
 
 
 
Website:  

19 years in 
operation 

17000 
average no. 
of clients 
yearly 

17 full time 
staff 

We combine our 
passion for 
photography 
with our love for 
traveling and 
offer you 
unusual trips to 
the best 
locations around 
the world. 

 

 
 
 
 
 
 
 
 
 
 
 
 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 
Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

 

 

Criteria 5: Performance and Management of Inbound Tours * 

30% 



50% 
70% 
90% 
100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 
Submitted 9/17/20, 12:39 PM 

DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 



Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 
Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

Kementerian Perdagangan Antarabangsa dan Industri (MITI) 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 



Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 
Submitted 9/17/20, 12:47 PM 
 

 

 

 

 

 

 

 

 

 



08112020 Yaudin Holidays And Tours Sdn Bhd 
 

Yaudin 
Holidays And 
Tours Sdn 
Bhd 
 
SUZIE 
 
Director 
 
013-6826074 

B6 Terminal 
Pelancong 
Kuala 
Besut,22300 
Besut, 
Terengganu  
 
0199389848 

293872-X 
 

Social Media: 
Perhentian  & Redang 
Island 
  

15 years in 
operation 

3000 
average no. 
of clients 
yearly 

1 full time 
staff 

Travel agency 
inbound , sell 
package island 
of Terengganu 
especially 
Redang and 
Perhentian 

 

 
 
 
 
 
 
 
 
 
 
 
 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 
Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

 

 

Criteria 5: Performance and Management of Inbound Tours * 

30% 



50% 
70% 
90% 
100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 9/18/20, 11:35 AM 

DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 



Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 
Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

PKPP 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 



Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 
Submitted 10/18/20, 8:20 PM 
 

 

 

 

 

 

 

 

 

 



09112020 Magna Success Leisure Sdn Bhd 
 

Magna 
Success 
Leisure Sdn 
Bhd 
 
IRLYN GOH 
 
Manager 
 
012-3799527 

36-1 The 
Earth, 
Lebuhraya 
Puchong Sg 
Besi, Jalan 
Jalil 1, Kuala 
Lumpur  
 
0380801134 

1219530-U 
 

https://mslteam.com.my/ 3 years in 
operation 

5000 
average no. 
of clients 
yearly 

26 full time 
staff 

Focus an 
inbound guest 
from china. 

 

 
 
 
 
 
 
 
 
 
 
 
 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 
Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

 

 

Criteria 5: Performance and Management of Inbound Tours * 

30% 



50% 
70% 
90% 
100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 11/2/20, 8:48 PM 

DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 



Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 
Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

MoTAC, MKN 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 



Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 
Submitted 11/2/20, 8:51 PM 
 

 

 

 

 

 

 

 

 

 



10112020 AIDIL TRAVEL & TOURS SDN BHD 
 

AIDIL 
TRAVEL & 
TOURS SDN 
BHD  
 
Nur Farhana 
 
Executive 
 
0195955993  
 

NO 37 & 39, 
JALAN LIM 
BO 
SENG,30300 
IPOH PERAK 
 
052543244 

93496U 
 

FB: Aidil Travel & Tours 
Sdn Bhd 

37 years in 
operation 

1500 
average no. 
of clients 
yearly 

13 full time 
staff 

AIDIL TRAVEL & TOURS SDN 
BHD is among the earliest 
tourism company operated in 
Malaysia. Started as ticket 
agents in late 70th, and 
officially incorporated as a 
private limited company (SDN 
BHD) under provision 
companies act 1965 on 5th 
November 1982. 
 
Aidil Travel is 100% Bumiputra 
company and register with 
Ministry of Finance Malaysia. 
We also certified by 
International Air Transport 
Association (IATA) for direct 
issuing of airlines tickets. 
 
. 
 
 

 
 
 
 
 
 
 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 
Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

 

 

Criteria 5: Performance and Management of Inbound Tours * 

30% 



50% 
70% 
90% 
100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/16/20, 4:50 PM 

DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 



Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 
Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

MOTAC 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 



Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 
Submitted 10/18/20, 11:25 AM 
 

 

 

 

 

 

 

 

 

 



11112020 WSF TRAVEL AND TOURS SDN BHD 
 

WSF 
TRAVEL 
AND TOURS 
SDN BHD  
 
Wany 
 
Manager 
 
012-8953577  

Unit 11b (2nd 
Floor),  Jalan 
Sg 1/6, Taman 
Sri Gombak, 
68100, Batu 
Caves, 
Selangor   
 
0367323288 

845496T 
 

FB: WSF Travel & Tours 
Sdn Bhd 

10 years in 
operation 

8000 
average no. 
of clients 
yearly 

15 full time 
staff 

Inbound Tour Operator / Coach 
Supplier  
. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 
Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

 

 

Criteria 5: Performance and Management of Inbound Tours * 

30% 



50% 
70% 
90% 
100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/16/20, 12:37 PM 

DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 



Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 
Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

Bersama Hentikan Wabak COVID-19 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 



Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/16/20, 3:51 PM 
 

 

 

 

 

 

 

 

 

 



12112020 IPOH OVERLAND TOURS & TRAVEL SDN. BHD. 
 

IPOH 
OVERLAND 
TOURS & 
TRAVEL 
SDN. BHD. 
 
Ms Choo 
 
Director 
 
012-
4474925 

No 19, Jalan 
Sultan Abdul 
Jalil, 30300 
Ipoh, Perak  
 
05-2532766 

173557-U 
 

https://www.facebook.com/ioTravel/ 32 years in 
operation 

5000 
average 
no. of 
clients 
yearly 

30 full time 
staff 

iO Travel is one of Malaysia’s 
leading tourist service 
providers; specializing in 
Worldwide holiday & 
International cruise, Inbound 
and Outbound, Hotel, Bus 
Rental & Air Ticket 
Reservations.. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 
Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

 

 

Criteria 5: Performance and Management of Inbound Tours * 

30% 



50% 
70% 
90% 
100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/18/20, 8:48 PM 

DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 



Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 
Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

MOTAC , MKN, KKM 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 



Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/18/20, 9:05 PM 
 

 

 

 

 

 

 

 

 

 



13112020 JOUIS HOLIDAY TRAVEL AND TOUR SDN BHD 
 

JOUIS 
HOLIDAY 
TRAVEL AND 
TOUR SDN 
BHD 
 
Koh Kok Khim 
 
Director 
 
017-478 8217 

457, Chulia 
Street , 10200  
Georgetown, 
Penang 
 
045842665 

808478-T 
 

https://www.facebook.com/jouisholiday 13 years in 
operation 

3000 
average 
no. of 
clients 
yearly 

7 full time 
staff 

We specialize in ticketing , 
inbound and outbound . 
 
Our company is rewarded by 
the Ministry of Tourism as 
one of the Best Local Travel 
Agent of 2014/ 2015 in year 
2016.  
We offer attractive services 
and packages such like 
• Domestic, Inbound & 
Outbound Tour 
• Diving & Snorkelling 
Packages 
• Team Buildings 
• Flight/Bus/Boat Ticketing 
• Tour Guide 
• Hotel Reservation 
• Diving Course 
• Corporate Trip 
• Education Tourism 
• Medical Tourism 
• Investment Tourism 
• Private Jets 
 

 
 
 
 
 
 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 
Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

Criteria 5: Performance and Management of Inbound Tours * 

30% 
50% 
70% 
90% 
100% 



Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 11/11/20, 4:27 PM 

 
DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 



 
Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

Tajuk SOP Kerajaan Yang Digunapakai * 

SEKTOR PELANCONGAN - MICE 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 



Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 11/11/20, 4:30 PM 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



17112020 UNIC ASTANA HOLIDAYS SDN BHD 
 

UNIC 
ASTANA 
HOLIDAYS 
SDN BHD  
 
Anas Akmal 
Bin Arshad  
 
Director 
 
012-476 3743 

No 5, Arked 
Kayang, 
Kompleks 
Mara, 01000 
Kangar, Perlis  
 
049781133 

136077-M 
 

www.unicastana.com 8 years in 
operation 

250 
average 
no. of 
clients 
yearly 

4 full time 
staff 

Agency that provide ticketing, 
trip package inbound and 
outbound, event management  
especially in Perlis 
 

 
 
 
 
 
 
 
 
 
 
 
 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 
Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

 

 

Criteria 5: Performance and Management of Inbound Tours * 

30% 



50% 
70% 
90% 
100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 9/18/20, 6:17 PM 

DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 



Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 
Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

Tajuk SOP Kerajaan Yang Digunapakai * 

SOP PREMIS PERNIAGAAN 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 



Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/16/20, 5:52 PM 
 

 

 

 

 

 

 

 

 

 



18112020 ACE ALTAIR TRAVELS SDN BHD 
 

ACE ALTAIR 
TRAVELS 
SDN BHD  
 
Vimala Devi 
Sinnadurai  
 
Executive 
Director 
 
0 16-215 
3770 

B-2-9, Level 
4, Menara 
Uncang 
Emas B, 85 
Jalan Loke 
Yew, 55200 
Kuala 
Lumpur  
 
0328568754 

658916A 
 

www.disabledtravelinmalaysia.weebly.com 16 years 
in 
operation 

60 
average 
no. of 
clients 
yearly 

3 full time 
staff 

The company's focus is to 
enable all persons with 
disability to enjoy the 
adventure of travel, be it 
for Inbound or for the 
domestic market.  
 
We cater to all the needs 
of the Disabled guests  
from the arrival till their 
departure for Inbound ( 
meet & greet , transfers, 
hotels , tours and medical 
appointments etc as per 
the requirements of our 
clients , be it by Land , Sea 
or Air. 
 
Our vehicle is fitted with a 
wheelchair lift and this 
makes it possible not only 
for our client's travelling 
needs within the city but 
also from Singapore to 
Langkawi and cities in 
between. 

 
 
 
 
 
 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 
Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

 

 

Criteria 5: Performance and Management of Inbound Tours * 

30% 



50% 
70% 
90% 
100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/13/20, 6:21 AM 

DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 



Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 
Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

SEKTOR PELANCONGAN – SYARIKAT PENGENDALI PELANCONGAN 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 



Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/13/20, 6:52 AM 
 

 

 

 

 

 

 

 

 

 



26102020 Brighton Travel & Tour Sdn Bhd 

Brighton 
Travel & 
Tour Sdn 
Bhd 
 
WILSON 
CHIAM 
 
Managing 
Director 
 
0198846186 

Unit 15, Level 2, 
Soon Hup Tower, 
Jalan Maju, 98000 
Miri Sarawak. 
 
08-5428899 

890986-T www.brightontt.com 10 years in 
operation 

500 average no. of 
clients yearly 

8 full time 
staff 

Specialized in 
Inbound tour for 
Sarawak 

 

 

 

 

 

 

 

 

 

 

 

(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 



Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

 

 

 

Criteria 5: Performance and Management of Inbound Tours * 

30% 
50% 



70% 
90% 
100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 

AMAL COVID-19 
Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 



Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

Tajuk SOP Kerajaan Yang Digunapakai * 

All as relevant 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 



30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

 

 

 

 

 

 

 

 

 

 

 



26102020 Fairy Holiday Sdn Bhd 

Fairy Holiday 
Sdn Bhd 
 
NORHASLIN
A BINTI 
MOHD NOOR 
 
Managing 
Director 
 
0126316132 

24-1, Jalan Tanjung 
SD 13/1, Bandar Sri 
Damansara 52200 
Kuala Lumpur 
 
03-62803188 

920108-D www.fairyholiday.com.my 9 years in 
operation 

500 average no. of 
clients yearly 

5 full time 
staff 

A boutique full-
service travel 
agency, catering to 
everyone from 
backpackers to 
luxury travellers. 

 

 

 

 

 

 

 

 

 

 

 

 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

 

 

 

Criteria 5: Performance and Management of Inbound Tours * 



30% 
50% 
70% 
90% 
100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/25/20, 2:44 PM 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

Tajuk SOP Kerajaan Yang Digunapakai * 

#kitajagakita 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 



50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

Submitted 10/25/20, 3:15 PM 

 

 

 

 

 

 

 

 



27102020 Honeyzone Travel and Tours Sdn Bhd 

 

Honeyzone 
Travel and 
Tours Sdn 
Bhd 
 
HANISAH 
HASAN  
 
Director 
 
0125907732 

No2 Melati 
Tanjung Walk 
Pantai 
Chenang 
07000 
Langkawi, 
Kedah  
 
04-9557732 

1046125-V www.honeyzone.com.my 8 years in 
operation 

2000 
average no. 
of clients 
yearly 

3 full time 
staff 

We are the best 
travel agency in 
Langkawi 

 

 

 

 

 

 

 

 

 

 

 

 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

 

 

Criteria 5: Performance and Management of Inbound Tours * 



30% 
50% 
70% 
90% 
100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/25/20, 5:47 PM 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

Tajuk SOP Kerajaan Yang Digunapakai * 

KESELAMATAN SEMASA COVID 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 



50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/25/20, 5:49 PM 
 

 

 

 

 

 

 



 

27102020 Khaimal Travel & Tours (Borneo) Sdn Bhd 

 

Khaimal 
Travel and 
Tours 
(Borneo) 
Sdn Bhd  
 
MOHAMAD 
FIKRI BIN 
ZAINOL 
MAJID  
 
Director 
 
019714393
4 

Lot 421, 
Tingkat 2, 
Wisma Ung 
Hwa Geok, 
Jalan Kulas, 
93400, 
Kuching, 
Sarawak  
 
08-2295797 

1268706-T https://www.facebook.com/khaimalborneoofficial
/ 

2 years in 
operation 

5000 
average no. 
of clients 
yearly 

8 full time 
staff 

Travel Agency, 
Transportation 
& Car Rental. 

 

 

 

 

 

 

 

 

 

 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 
Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 
Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 
Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 
Criteria 5: Performance and Management of Inbound Tours * 

30% 
50% 
70% 
90% 
100% 
 
 
 
Criteria 6: Financial Management * 

30% 
50% 



70% 
90% 
100% 
Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 
Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 
Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 
 
Submitted 16/10/2020, 3:32 PM  
 
 
 
 
 
 
 
 
 
 
 
 

DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 



Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 

70% 

90% 

100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

MySejahtera dan QMUNITY 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 

70% 

90% 

100% 

 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 

70% 

90% 

100% 

 

 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 

70% 

90% 

100% 

 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 



70% 

90% 

100% 

 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 

70% 

90% 

100% 

 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 

70% 

90% 

100% 

 

Submitted 16/10/2020, 3:36 PM 
 

 

 

 

 

 

 

 

 

 

 

 



27102020 Sayang Travel and Tour Sdn Bhd 
 

Sayang 
Travel and 
Tour Sdn 
Bhd 
 
LEE MOON 
TONG 
(DEREK)  
 
Director 
 
0193239902 

26c, Jalan Bs 9, 
Taman Bukit Segar, 
43200 Selangor  
 
03-91018033 

836026K www.sayangtravel.com 12 years in 
operation 

1200 average no. 
of clients yearly 

4 full time 
staff 

Inbound and 
outbound package 

 

 
 
 
 
 
 
 
 
 
 
 
 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 
Criteria 1: First Impression * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 2: Facilities at the Agency * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 3: Business Information / Digital Marketing * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 4: Staff Competency / Leadership * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 5: Performance and Management of Inbound Tours * 
30% 
50% 
70% 
90% 
100% 
 
 



Criteria 6: Financial Management * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 7: Human Resource Management * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 8: Safety and Security * 
30% 
50% 
70% 
90% 
100% 
 
Criteria 9: Initiatives * 
30% 
50% 
70% 
90% 
100% 
 
Submitted 10/16/20, 9:24 PM  
 
 
 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 
Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 
30% 
50% 
70% 
90% 
100% 
 
Tajuk SOP Kerajaan Yang Digunapakai * 
1 meter distance  
 
Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 
30% 
50% 
70% 
90% 
100% 
 
Kriteria 3: Memastikan Kesediaan Pekerja * 
30% 
50% 
70% 
90% 
100% 
 
Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 
30% 
50% 
70% 
90% 
100% 
 
 
 
Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 



30% 
50% 
70% 
90% 
100% 
 
Kriteria 6: Membina Keyakinan Pelancong * 
30% 
50% 
70% 
90% 
100% 
 
Kriteria 7: Memaksimakan Penggunaan Teknologi * 
30% 
50% 
70% 
90% 
100% 
 
 Submitted 10/16/20, 9:29 PM 
 

 

 

 

 

 

 

 

 

 

 

 



28102020 Active Dynamic Travel & Tours Sdn Bhd 

 

Active 
Dynamic 
Travel & 
Tours Sdn 
Bhd  
 
LIM YON 
HONG  
 
Director 
 
0133997766/ 
0124997766 

Blok M-G-08, 
Jalan 
Jenahak, 
Taman Tun 
Hussein 
Seberang 
Jaya, 13700 
Perai, Pulau 
Pinang  
 
04-3997766 

840191-U Www. ActiveDynamicTravel.com 5 Years In 
Operation 

200 
Average 
No. Of 
Clients 
Yearly 

3 Full Time 
Staff 

Inbound tour 
services and car 
rental 

 

 

 

 

 

 

 

 

 

 

 



(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

Criteria 5: Performance and Management of Inbound Tours * 

30% 
50% 
70% 
90% 



100% 

Criteria 6: Financial Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 9/24/20, 9:08 PM  

DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 



Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

MBSP, MOT, MOTAC 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 



50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 9/24/20, 9:09 PM 
 

 

 

 

 

 

 

 

 

 

 

 



29102020 Anpec Travel 

 

Anpec Travel 
 
MUHAMMAD 
FIRDAUS 
MUKHTAR  
 
Tour 
Manager 
 
0136679049 

No B2-1-38, 
Jalan 
Pinggiran 1/3 
Taman 
Pinggiran 
Putra, Seri 
Kembangan, 
43300 
Selangor  
 
03-89580945 

1080600-U www.anpectravel.com.my 4 years in 
operation 

400 
average no. 
of clients 
yearly 

2 full time 
staff 

Provide 
outbound and 
outbound tour 
packages 

 

 

 

 

 

 

 

 

 

 

 

(TAC) TRAVEL AGENCIES: SELF-ASSESSMENT FORM 
Self-Assessment on Achievement of Standard Implementation 



Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: First Impression * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Facilities at the Agency * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Business Information / Digital Marketing * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Staff Competency / Leadership * 

30% 
50% 
70% 
90% 
100% 

Criteria 5: Performance and Management of Inbound Tours * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Financial Management * 



30% 
50% 
70% 
90% 
100% 

Criteria 7: Human Resource Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Safety and Security * 

30% 
50% 
70% 
90% 
100% 

Criteria 9: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/26/20, 11:17 AM 

DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 



70% 
90% 
100% 

Tajuk SOP Kerajaan Yang Digunapakai * 

Sop  

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 



Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/26/20, 11:20 AM 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



31102020 WSF TRAVEL AND TOURS SDN BHD 

 

Wsf Travel 
And Tours 
Sdn Bhd  
 
Wan Shairi 
Bin Wan 
Ahmad   
 
Managing 
Director 
 
0123303577 

Unit 11b (2nd 
Floor), Jalan 
Sg 1/6, 
Taman Sri 
Gombak, 
68100, Batu 
Caves, 
Selangor   
 
0367323288 

845496T FB WSF Travel & Tours 
Sdn Bhd 

10 years in 
operation 

8000 
average 
no. of 
clients 
yearly 

15 full time 
staff 

Inbound Tour 
Operator / 
Coach 
Suppliar 

 

 

 

 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 

Criteria 5: Safety Management * 

30% 



50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/13/20, 10:56 AM 

 
 
 
DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 



Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

Patuh Dan Amal 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 



30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/13/20, 11:01 AM 
 

 


