
02112020 Kellies’s Castle 

 

Kellies’s 
Castle  
 
ZAMARI BIN 
MUHYI  
 
Managing 
Director 
 
012231 5831 

Kompleks 
Pelancongan 
Kellies’s 
Castle, Km5.5 
Jalan Gopeng, 
31000 Batu 
Gajah Perak  
 
05-3653381 

559392 W FB:  
Kellies’s Castle Malaysia 

7 years in 
operation 

255000 
average no. 
of clients 
yearly 

8 full time 
staff 

30 years’ 
experience in 
Tourism Industry 

 

 

 

 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/30/20, 12:03 AM 

 
 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of a chievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

SOP Amalan & Patuh Pasca COVID-19 Perak 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 



Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/30/20, 12:06 AM 
 

  

 

 

 



03112020 Sahril Pekan Enterprise 

 

Sahril Pekan 
Enterprise 
 
SAHRIL 
 
Manager  
 
012-5966375 

No 181 S 
Jalan Pasar 
36000 Teluk 
Intan Perak  
 
013-5966301 

AC0022079-D www.facebook.com/rivercruisetelukintan/ 2 years in 
operation 

350 
average no. 
of clients 
yearly 

2 full time 
staff 

A tour around 
Sungai Perak to 
see the local 
activities and the 
historical of almost 
100 years ago. 

 

 

 

 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/16/20, 10:48 PM 
 
 
 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar.  (Please select the correct percentage of achievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

Amalkan Norma Baharu #kitajagakita 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 



Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/16/20, 10:43 PM 

 

 

 

 

 



07112020 SD IMPEX SDN BHD 

 

Sd Impex Sdn 
Bhd  
 
MUSZAIFI 
MAZLAN  
 
Group 
Business 
Development 
Manager  
 
0195481446 

F-2-22, 2nd 
Floor Vista 
Alam, Jalan 
Ikhtisas 14/1, 
Seksyen 14, 
40000 Shah 
Alam, 
Selangor  
 
03-55102012 

0527908M https://sdimpexgroup.com 20 years in 
operation 

10000 
average no. 
of clients 
yearly 

150 full time 
staff 

Our company is 
halalan toyiban 
food manufacturer 
and operator. Our 
product - Kek 
Lapis Sarawak is 
our best seller 
product. With both 
special bakery 
equipments and 
chef from 
Sarawak, we 
currently operate 
and produce Kek 
Lapis Sarawak at 
Shah Alam.  
 
We also in food 
service/cafe field 
as operator in 
Klang Valley, 
Melaka & 
Sarawak. 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/19/20, 3:12 PM 
 
 
 

 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percen tage of achievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

Penjarakan Sosial 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 



Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 11/3/20, 1:11 PM 

 

 

 

 

 



10112020 SENDIRI BIKIN ENTERPRISE 

 

SENDIRI 
BIKIN 
ENTERPRISE  
 
Muhammad 
Zuliadi Bin 
Mail  
 
Operation 
Manager  
 
013-224 9173 

No 111, 
Persiaran 4, 
Kulim Avenue, 
Kulim Hitech 
Park 09090 
Kulim Kedah  
 
044924061 

PG0484971-T FB ladang rusa kg dusun 2 years in 
operation 

4000 
average no. 
of clients 
yearly 

2 full time 
staff 

Deer farm with live 
interact concept. 

 

 

 

 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/27/20, 2:01 PM 
 
 

 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percen tage of achievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

Akta 342 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 



Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 11/9/20, 3:17 PM 

 

 

 

 

 



11112020 3S BATIK VILLAGE /3S HOLIDAY SDN BHD 

 

3S BATIK 
VILLAGE /3S 
HOLIDAY 
SDN BHD  
 
Syed Mahmud 
 
Manager  
 
0162214676 

Lot 5 Jln 
Istana Lubuk 
Kawah, Jitra 
06000, Kedah  
 
0162214676 

SSM No:  FB 3S Batikvillage Business Site 9 years in 
operation 

250 
average no. 
of clients 
yearly 

2 full time 
staff 

Batik and tour 

 

 

 

 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 11/10/20, 10:30 PM 
 

 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percen tage of achievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

MySejahtera 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 



Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 11/10/20, 10:35 PM 

 

 

 

 

 



11112020 SABAK AWOR RESORT SDN.BHD. 

 

SABAK 
AWOR 
RESORT 
SDN.BHD. 
 
Aidil 
 
Manager  
 
011-11996638 

Lot 9094, 
Sabak Awor, 
Batu 3, Jalan 
Bakariah, Tepi 
Sungai, 84000 
Muar Johor  
 
0126060775 

666383D  www.facebook.com/sabakaworresort 15 years in 
operation 

10000 
average no. 
of clients 
yearly 

9 full time 
staff 

We are a resort on 
the banks of the 
Muar River.   
Our main business 
is to provide tourist 
with 
accommodation 
and a series of 
activities, such as 
ecotourism and life 
experience and 
activities.  Guests 
are free to leisure 
and fishing. 

 

 

 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 11/11/20, 8:59 AM 
 
 

 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar.  (Please select the correct percentage of achievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

Tajuk SOP Kerajaan Yang Digunapakai * 

PKPB 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 



90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 11/11/20, 9:01 AM 

 

 

 

 

 

 

 



12112020 LGK SYMPHONY RESOURCES 

 

LGK 
SYMPHONY 
RESOURCES 
 
Ilias Ismail 
 
Managing 
Director 
 
017-5757138 

No 5071 Tok 
Chik Guru 
Silat, 
Kampong Tok 
Senik Resort, 
Jalan Mata 
Ayer. 07000 
Kuah. 
Langkawi 
Kedah  
 
0175757138 / 
0167464158 

002785071-T  lgksymphony.com 1 years in 
operation 

1500 
average no. 
of clients 
yearly 

2 full time 
staff 

Malay Kampong 
Experience 
Lifestyle 

 

 

 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/17/20, 3:55 PM 
 

 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of a chievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

Mysejahtera 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 



Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/17/20, 3:51 PM 

 

 

 

 



12112020 WEALTHY PRODUCTS SDN BHD 

 

WEALTHY 
PRODUCTS 
SDN BHD  
 
Amee Halim  
 
Head of 
Marketing  
 
0179892123 

No.10 & 12, 
Jalan 13/91, 
Jalan Cheras, 
Taman 
Shamelin 
Perkasa, 
56100 Kuala 
Lumpur  
 
03-92815122 

758823A www.harristonchocolate.com 15 years in 
operation 

140,000,000 
average no. 
of clients 
yearly 

100 full time 
staff 

Founded by S.C. 
Teng in 2005, 
Harriston is now 
hailed as one of 
the largest 
homegrown 
chocolate maker, 
retail chain and 
chocolate 
workshop 
operators with 4 
flagship stores in 
strategic locations 
in Kuala Lumpur, 
Penang and 
Pahang.  
 
All products of 
Harriston can be 
found at Harriston 
Signature and 
Harriston Boutique 
outlets 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/16/20, 8:09 PM 

 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of achievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

My Sejahtera 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 



30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/16/20, 8:12 PM 

 

 

 

 

 



13112020 SYARIKAT PERUSAHAAN AZAM TRAVEL SDN BHD 

 

SYARIKAT 
PERUSAHAAN 
AZAM 
TRAVEL SDN 
BHD  
 
Siti Rohaida 
Azizan  
 
Director 
 
012-3101945 

No 15c, 
Bangunan 
PKNK, Jalan 
Tunku Abidah, 
09000 Kulim, 
Kedah  
 
0172761764 

CA0196378-W https://www.facebook.com/ 
profile.php?id=100016565019815 

7 years in 
operation 

8000 
average no. 
of clients 
yearly 

6 full time 
staff 

Providing 
accommodation, 
course halls, 
dining, team 
building providers, 
student motivation 
providers. 

 

 

 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 11/12/20, 8:09 PM 

 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of a chievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

MKN & JABATAN PERHUTANAN 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 



Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 11/12/20, 8:07 PM 

 

 

 

 



18112020 DANZ TRAVEL & ADVENTURE SDN BHD 

 

DANZ TRAVEL 
& 
ADVENTURE 
SDN BHD  
 
Rasdan Bin 
Salleh  
 
Director 
 
014-802 6712 

No 5 Tingkat 
1 Jalan Irong 
3, 27000 
Jerantut 
Pahang  
 
092664269 

919287-T www.danzecoresort.com 10 years in 
operation 

800 average 
no. of 
clients 
yearly 

11 full time 
staff 

Danz Travel is a 
travel agency that 
attract people to 
come to Taman 
Negara and feel 
the nature.  
 
Besides, we also 
have own resort 
which is Danz Eco 
Resort and sell 
activities that 
available in Taman 
Negara.  
 
We also have 
transportation 
services to other 
destinations. 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/18/20, 8:40 AM 

 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percen tage of achievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

#kitajagakita 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 



Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/2/20, 2:59 PM 

 

 

 

 



23112020 CERANA VILLA RESORT DAN MEDAN IKAN BAKAR 

 

CERANA 
VILLA 
RESORT DAN 
MEDAN IKAN 
BAKAR  
 
Mohd Asri 
Husin  
 
Managing 
Director 
 
019-269 5744 

Jalan Raja 
Sakti, 16150 
Kota Bharu, 
Kelantan  
 
09-764 6677 

KT0109546-D Cerana Villa CVR Kota 
Pengkalan Datu Resort 

15 years in 
operation 

15000 
average no. 
of clients 
yearly 

12 full time 
staff 

Providing 
accommodation, 
restaurant and 
activities such as 
floating market, 
river cruise and 
eco-culture water 
trail package. 

 

 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/18/20, 9:18 AM 

 
 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of a chievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

Tajuk SOP Kerajaan Yang Digunapakai * 

SOP 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 



90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/20/20, 9:49 PM 

 

 

 

 

 

 

 



25112020 MUSEUM COLLECTIBLES 

 

MUSEUM 
COLLECTIBLES 
 
Siti Maisarah 
Binti Md Daud  
 
Manager 
 
01110020678 

Lot 1318 
Taman 
Koperatif 
Tanjung Chat, 
Jalan Wakaf 
Mek Zainab 
15300 Kota 
Bharu 
Kelantan  
 
097441888 

KT0416111-T FB: collectiblesmuseum 3 years in 
operation 

1000 
average no. 
of clients 
yearly 

3 full time 
staff 

This museum is 
the first toy 
museum in 
Kelantan and first 
museum diecast in 
Malaysia.  
 
Collectibles 
Museum collect a 
lot of Hotwheels 
Diecast, vintage 
and very rare 
things in there.  
 
This museum also 
bring you 
collection of royals 
in Malaysia. 

 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 11/16/20, 1:36 PM 

 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percen tage of achievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

PROSEDURE OPERATION STANDARD  

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 



Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 11/16/20, 1:42 PM 

 

 

 

 



27102020 Cycledios Management Sdn Bhd 

 

Cycledios 
Management 
Sdn Bhd  
 
CAMES 
FOONG  
 
General 
Manager 
 
0135055068 

Lot A04, Kinta 
River Walk, 
Jalan Lim Bo 
Seng, 30000 
Ipoh, Perak  
 
013-5999133 

1275931H www.cycledios.com 2 years in 
operation 

50000 
average no. 
of clients 
yearly 

4 full time 
staff 

Operate and 
Provide Bicycles 
Renting as 
recreational & 
transportation 
facilities at 
Recreation Park 
& Tourism Spot. 

 

 

 

 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/16/20, 2:33 PM 
 

 
 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percentage of a chievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

Tajuk SOP Kerajaan Yang Digunapakai * 

SOP PKP PERMULIHAN MKN  

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 

 

 



Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/16/20, 2:00 PM 
 

 

 

 

 



28112020 UK Agrotourism Sdn Bhd 

 

UK 
Agrotourism 
Sdn Bhd  
 
YAP KUOK 
JUAN  
 
General 
Manager 
 
0137222299 

Plot 8, Projek 
Pertanian 
Moden 
Kluang, KM 13 
Jalan Batu 
Pahat, 86000 
Kluang, Johor  
 
07-7597555 

836916K www.ukfarm.com.my 10 years in 
operation 

40000 
average no. 
of clients 
yearly 

10 full time 
staff 

A goat farm that 
provide farm 
experience with 
Chalets and 
Dormitories to 
stay 

 

 

 

 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/13/20, 10:56 AM 

 
 
 



DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar.  (Please select the correct percentage of achievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

Patuh Dan Amal 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 

 



Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/13/20, 11:01 AM 
 

 

 

 

 



30102020 Bagas Zakariah Orchard And Farm 

 

Bagas 
Zakariah 
Orchard And 
Farm  
 
NORAZHARI 
BIN NORDIN  
 
Resort 
Manager 
 
0175521920 

Bagas 
Zakariah 
Orchard 
Lodge, No.65 
Lot 32804 Jln. 
Besar Kg. 
Lawan Kuda, 
31600 Gopeng 
Perak  
 
017-5521920 

002773522-X www.bagaszakariah.com 2 years in 
operation 

2000 
average no. 
of clients 
yearly 

6 full time 
staff 

a sanctuary to  
disengage from the 
fast paced urban 
living and 
emboldens the 
ecologically 
sustainable living 
that brings back 
the highlights of 
green and rural life. 

 

 

 

 

 

 

 

 

 

 

 



(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/15/20, 4:56 PM 

 
 
 



 
DEKLARASI / PENILAIAN KENDIRI GARIS PANDUAN PATUH DAN 
AMAL COVID-19 

Deklarasi / Penilaian Kendiri Terhadap Pencapaian Pelaksanaan Garis Panduan Patuh dan Amal COVID-19 
Syarikat dipohon untuk memilih peratusan pencapaian pelaksanaan garis panduan dengan benar. (Please select the correct percen tage of achievement of guideline's 

implementation) 

 

Kriteria 1: Mematuhi SOP Kerajaan dan Garis Panduan Patuh dan Amal COVID-19 * 

30% 
50% 
70% 
90% 
100% 

 

Tajuk SOP Kerajaan Yang Digunapakai * 

SEKTOR PELANCONGAN-PREMIS PENGINAPAN HOTEL 

 

Kriteria 2: Memulakan Semula dan Menyambung Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 3: Memastikan Kesediaan Pekerja * 

30% 
50% 
70% 
90% 
100% 



Kriteria 4: Menguruskan Kesediaan Operasi Perniagaan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 5: Menitikberatkan Keselamatan, Kesihatan, dan Kebersihan * 

30% 
50% 
70% 
90% 
100% 

Kriteria 6: Membina Keyakinan Pelancong * 

30% 
50% 
70% 
90% 
100% 

Kriteria 7: Memaksimakan Penggunaan Teknologi * 

30% 
50% 
70% 
90% 
100% 

 

Submitted 10/15/20, 5:35 PM 
 

 

 

 

 



Kuala Sepetang Eco Track 

Kuala 
Sepetang 
Eco Track 
 
MOHD 
JUSRI 
MOHD 
YUSOFF 
 
Manager 
 
0126316132 

Lot 7292,Jln Sg 
Ranting 1, 
Kamunting 
Tambahan 34600 
Kamunting Perak 
058911354 

IP0373243-
P 

sepetangtoursm.blogspot.com 8 years in 
operation 

8000 average no. 
of clients yearly 

4 full time 
staff 

Boat passager 
Kuala Sepetang 
River Cruise 

 

 

 

 

 

 

 

 

 

 

http://sepetangtoursm.blogspot.com/


(PSO) PRODUCT/SITE OPERATORS/OWNERS: SELF-ASSESSMENT 

FORM 
Self-Assessment on Achievement of Standard Implementation 
Please select the correct percentage of achievement of standard's implementation 

Criteria 1: Physical Condition of the Product/Site * 

30% 
50% 
70% 
90% 
100% 

Criteria 2: Management by the Operator * 

30% 
50% 
70% 
90% 
100% 

Criteria 3: Visitors' Experience * 

30% 
50% 
70% 
90% 
100% 

Criteria 4: Attractions / Activities * 

30% 
50% 
70% 
90% 
100% 

 



Criteria 5: Safety Management * 

30% 
50% 
70% 
90% 
100% 

Criteria 6: Business Information * 

30% 
50% 
70% 
90% 
100% 

Criteria 7: Staff Competency * 

30% 
50% 
70% 
90% 
100% 

Criteria 8: Initiatives * 

30% 
50% 
70% 
90% 
100% 

 

 

 

 

 

 


