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Note

• This is a timeline montage to showcase PSPN’s beginnings and 
progress towards the future.

• The video duration is between two to three minutes long.

• All images used in this proposal are based on the newsletter that was 
provided to us.

• Any videos that are available on PSPN (including speeches) are highly 
encouraged. 

1) Video Architecture Promotion

2) Video ProVAC

3) Media Release Video (Ts choo, Ar Mus, Lukman, Ts Louis)

4) Media Release News



(1) Video Architecture Promotion
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Opening

Professional Services Productivity Nexus,

From its Conception to the Future

*A short inspiring speech clip on PSPN and what it encapsulates will be a better 
opening statement



• The Malaysia Productivity Blueprint (MPB) was launched on 8 May 2017.

• As per the targets set in the Eleventh Malaysia Plan (2016-2020), the
MPB aims to achieve 3.7% @ labour productivity growth per annum.

• The private sector, in partnership with the Government will be the key
driver for this productivity agenda.

MALAYSIA PRODUCTIVITY BLUEPRINT (MPB)
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MPB GOVERNING STRUCTURE



PSPN BACKGROUND

▪ Under the Malaysia Productivity Blueprint (MPB) launched in 2017, Professional Services has been identified

as one of the 9 targeted industries, covering 6 professional disciplines: Engineering, Legal, Architecture,

Accountancy, Advertising, and Management Consultancy.

▪ The establishment of the Professional Services Productivity Nexus (PSPN) of Malaysia Productivity

Corporation (MPC) led by industry associations and enterprise champions, acting as change agents to drive the

productivity trajectory of this sub-sector.

▪ The Nexus Governing Committee (NGC) of PSPN is championed by Ts. Ir. Choo Kok Beng, Chief Executive

Officer (CEO) of Malaysian Service Providers Confederation (MSPC), has focused on enhancing the

productivity of professional services through common interest and digitalization goals. This initiative would

cover the 4 thrusts of MPB including:

1) Building Workforce of the Future,

2) Driving Digitalization and Innovation,

3) Making Industry Accountable for Productivity, and

4) Forging a Robust Ecosystem.

▪ There are six professional fraternities include Accountancy, Advertising, Architecture, Engineering, Legal and

Management Consultancy with two representatives from each fraternity as follows



Accountancy

Management 
Consultancy

Legal

Advertising

Architecture

Engineering

PSPN 
NEXUS 

GOVERNING 
COMMITTEE 

(NGC)

PSPN GOVERNANCE STRUCTURE & INITIATIVES

PS1.1 Structured Industrial Apprenticeship Programme (SIAP) 
on Architecture Talent MismatchWorkforce

PS2.1 Enhancing Small and Medium Practitioners (SMP) Practices for Accountancy 

PS2.2 Formation of Integrated Digital Delivery-
Industrial Knowledge Group (IDD-IKG)

PS2.3 Encouraging the Adoption of Technology Solutions 
by Professional Providers

Technology

PS3.2 Professional Services Consortiums

PS3.1 Create Global Malaysian Professional Services Brand

PS4.1 Sharing of Best Practices among 
Small and Medium Practitioners (SMP) of Audit Firms

Industry 
Structure

PS5.1 Collaborative Initiatives to Reduce Unnecessary Regulatory Burdens (RURB) by 
Professional Services Fraternities

Business 
Environment



PSPN Initiatives: 
Mohon Atika Buat Slides Show utk PSPN Initiatives 

macam cth TPN (Video Montage for Tourism in WayUp)





PSPN KEY ISSUES AND CHALLENGES

THRUST KEY ISSUES AND CHALLENGES STRATEGIC APPROACH

Workforce

• Disjointed Competency Readiness for Industry

• Inequitable Remuneration

• Lack of Professional Recognition

• Lack of High Skill Blue Print

• Lack of Workforce Database

• Lack of Funds to Upskill Workforce

• Education – more emphasis on broader education & soft

skills such as communication, interpersonal, leadership,

entrepreneurial, innovative thinking & research

• Working Industry – continuous learning, cross-industry

exposure, cross-department exposure in order to identify &

develop natural talent

Technology

• Lack of Cost-Benefit Analysis

• Stuck with Obsolete Technology

• Lack of Infrastructure

• Lack of Sustainable Funds

• Lack of joint research between Industry & Academia

• Establish a Joint Body of Industry & Academia

• Promotion of technology products through awards

• Provide R&D grants and incentives

• Establish Talent Network

• Business & Research Incubation from High School to Higher

Educations

Industry 

Structure

• Lack of Trust by Dominant Players (GLC & GLIC) in local

Professional Services

• Fragmented Capacity

• Poor Branding of Malaysian Building Industry Expertise

• Lack of Legal Framework for Multidisciplinary Companies

• Lack of Enforcement of Professional Regulations

• Lack of Support for SMEs to Build Capacity

• Sharing best practices through ASEAN, APEC

• Develop cross fertilization industry (hybrid expertise)

• Create Professional Services through GLCs & GLICs to build

capacity& capability

Business 

Environment

• Fragmented Ecosystem

• Lack of Incentives

• Lack of Enforcement

• Lack of Regulation

• To appoint a coordinator for collaborative initiatives by all

ministries

• Create Global Malaysian “Professional Services Brand”

• Develop linkages to increase visibility



2018
“The Very Beginning”

Untuk Slides bagi 2018 events
(Slides No 14 – 19) 

Highlightkan nama event besar2, tapi gambar kecilkan.















2019
“The Assembling”















Untuk Event 2020
• Ambil gambar events dalam slides DMO yg diberikan

sebelum ini (File Name: PSPN Presentation DMO 
Meeting 4/2020 19 May 2020) sebagai tambahan drp
slides di bawah.
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“Going Digital”
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Professional Services Webinar Series (15 Series)
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Technology Webinar (11 Series)
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Professional Services Productivity Nexus (PSPN) of MPC is welcoming registrations for Professional

Services Virtual Advisory Clinic (ProVAC) in helping out small and medium professional services providers

to re-strategize their businesses in surviving post COVID-19 traumas. This program is complimentary to all

and limited to ONLY 50 professional services providers.

✅ Are you interested?

✅ Do you need advisory and consultancy services?

REGISTER NOW

http://inet-tmsolutions.com/eVAC/submission?lang=E

Our focus for this advisory and consultancy services are on the three (3) following areas which aims at

assisting the professional services industry players to recalibrate the industry for a stronger comeback:

(1) Financial Consultation

Advisory on challenges and issues faced by professional services industry players in relation to finance

and capital including securing assistance from banks, Government ministries and agencies during this

COVID-19 outbreak to sustain and continue running the business at minimal cost.

(1) Innovative Business Operation

Advisory on key elements in innovation business operations and redesigning of business model to fit in

current situation and towards flexible downside or expansion; such as value propositions, business

activities toward wealth sharing model, agile human resource and staffing, new business partnership &

collaboration, quality control, and standards compliance.

(1) Intelligent Services Solutions

Advisory on the major aspects on intelligent professional services setup, and businesses may contribute in

strengthening the professional services industry in Malaysia. Areas covered may include adaption of

digitalisation, industry 4.0, data analytics and supply chain in professional services ecosystem.

Date : 21/8/2020 (Friday), 11.00am - 12.00pm

Coordinator: Ar. Mustapha Kamal Zulkarnain

Advisor: En. Shaifubahrim Mohd Saleh, Malaysian Service Providers 

Confederation (MSPC)

Company : En. Mohd Tahir Ahmad Zawawi, AT Azry Consultants PLT

26/8/2020, 11.00am

Coordinator

Ar. Mustapha Kamal Zulkarnain, Member, Pertubuhan Akitek Malaysia (PAM)

Advisor

Mr. Soo Hoo Yunn Hoon, 

Immediate Past President, Malaysia Association of Professional Trainers & Coaches 

(MAPTaC)

Company: Mr. Mahmoud Abdelmohsen, Premier Middle East Solution

Professional Services Virtual Advisory Clinic (ProVAC)



ProVAC Poster

ProVAC Video (ambil dalam Wayup PSPN)



Professional Services Consortiums (Awareness 10 Series)

1 43

7

2 5

98 106



Professional Services Consortium (Mentoring & Coaching 10 Sessions)

21



Moving Forward to 2021…
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Professional Services Initiatives 2021
Thrusts Initiatives Sub Initiatives

Workforce PS1.   

Provide input to colleges and universities to ensure curriculum and 

training are industry-relevant 

PS1.1   

Reduce Mismatch towards Building 

Workforce for the Future 

Technology PS2.   

Encourage adoption of technology solutions, such as to tract 

progress digitally rather than on paper

PS2.1  

Enhance Technology Solutions 

Adoption

Industry 

Structure

PS3.   

Form cross-country professional services consortiums to increase 

capability to compete abroad

PS3.1   

Develop Professional Services 

Consortiums

PS4.   

Encourage adoption of operational metrics and performance-linked 

KPIs by professional services firms

PS4.1   

Encourage Operational Metrics and 

Performance-linked KPIs Adoption 

Business 

Environment

PS5.   

Address regulatory inconsistency and constraints to enable the set 

up of alternative business models that are in line with global trends

PS5.1   

Address Unnecessary Regulatory 

Burdens



Professional Services (PS) is set to make a significant
impact to the nation’s post COVID-19 economic recovery
boosted using digital technology and collaboration to
enhance its productivity further. This crucial role
mandated to the Professional Services Productivity
Nexus (PSPN) in the Malaysia Productivity Blueprint
(MPB) launched on 8 May 2017 has had some
remarkable achievements to date. Professional services
topped national productivity contribution consecutively in
2018 and 2019 and is poised to maintain this position
going forward. It had surpassed the national average
growth target of 3.7% by more than 80% in recording
productivity of 5.7% in 2018 and 5.9% in 2019
respectively. Since its formation in 2018, PSPN has
created an agile, sustainable and resilient ecosystem for
the Professional Services sector. Adoption of a quadruple
helix model based on a demand and market driven
collaborative platform, led by industry which includes
Government agencies, Civil societies and Research &
Development bodies has made it possible. The future
looks bright for the Professional Service Providers in
Malaysia. BUY MALAYSIAN PROFESSIONAL
SERVICES FIRST will make our dreams come true.

Ts. Ir. Choo Kok Beng

PSPN Champion 

17th November 2020



Developing professional services sector is one of the national agenda
in facing global liberalisation challenges. Emerging technologies are
coming into local market in a big way, making constructions and
developments to be more complex for any one person to know
everything. Through MPC Professional Services Productivity Nexus
(PSPN), we are preparing Malaysian professionals to work on
professional collaborative skills development to be competitive
internationally and to remove foreign domination in local industry. In
construction industry, professional services collaboration requires
deliberate effort to build relationships among the collaborators and
to break its organisational silos. This is where PSPN plays significant
roles in facilitating collaborations among professionals and creating
more Malaysian lead collaborators in the industry to lead other
professionals in various joint skills development programmes and job
implementations.

Datuk Ar. Ezumi Harzani Ismail 
President, Pertubuhan Akitek Malaysia (PAM) 



End card (fade in)

Facebook: @professionalservicesnexus Instagram: professional.services.nexus



Proposed songs to be used

• https://www.youtube.com/watch?v=Ch2GzlOsUDU&list=PLQtpqy3ze
TGB7V5lkhkfBVaiZyrysv_fG&index=21&ab_channel=CorporateMusicO
nly

• https://www.youtube.com/watch?v=9fJx5bzLqw8&list=PLQtpqy3zeT
GB7V5lkhkfBVaiZyrysv_fG&index=34&ab_channel=CorporateMusicO
nly

• https://www.youtube.com/watch?v=pZD66AVzQRY&list=PLQtpqy3ze
TGB7V5lkhkfBVaiZyrysv_fG&index=52&ab_channel=MarcusNeely

Choose 
No.3 

https://www.youtube.com/watch?v=Ch2GzlOsUDU&list=PLQtpqy3zeTGB7V5lkhkfBVaiZyrysv_fG&index=21&ab_channel=CorporateMusicOnly
https://www.youtube.com/watch?v=9fJx5bzLqw8&list=PLQtpqy3zeTGB7V5lkhkfBVaiZyrysv_fG&index=34&ab_channel=CorporateMusicOnly
https://www.youtube.com/watch?v=pZD66AVzQRY&list=PLQtpqy3zeTGB7V5lkhkfBVaiZyrysv_fG&index=52&ab_channel=MarcusNeely

