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Note

* This is a timeline montage to showcase PSPN’s beginnings and
progress towards the future.

* The video duration is between two to three minutes long.

* All images used in this proposal are based on the newsletter that was
provided to us.

* Any videos that are available on PSPN (including speeches) are highly
encouraged.

1) Video Architecture Promotion

2) Video ProVAC
3) Media Release Video (Ts choo, Ar Mus, Lukman, Ts Louis)

4) Media Release News



(1) Video Architecture Promotion _ o _
Malaysia Productivity Corporation (MPC)

Konsortium pelbagal perkhidmatan profesional dengan kerjasama Perbadanan Produktivit
Malaysia (MPC) melalui Mexus Produktiviti Perkhidmatan P HLP
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www.facebook.com

https://www.facebook.com/116585418370635/posts/4027632153932589/

MPC bantu realisasi konsortium pelbagal perkhidmatan
professional

ONE0rum pelbaga perkhidmatan profesiona

www.astroawani.com

MPC bantu realisasi konsartium pelbagai perkhidmatan professional | Astro
Awani https://www.astroawani.com/video-terkini/mpc-bantu-realisasi-
konsortium-pelbagai-perkhidmatan-professional-1874054



Professional Services Productivity Nexus

Opening

>

From its Conception to the Future

Way Forward

Background

>

<

Highlights

Governance
Structure

>

<

2020
Initiatives

<

2018
Initiatives

\4

2019
Initiatives




Opening

Professional Services Productivity Nexus,
From its Conception to the Future

*A short inspiring speech clip on PSPN and what it encapsulates will be a better
opening statement



MALAYSIA PRODUCTIVITY BLUEPRINT (MPB)

MALAYSIA
PRODUCTIVITY
BLUEPRINT

The Malaysia Productivity Blueprint (MPB) was launched on 8 May 2017.

As per the targets set in the Eleventh Malaysia Plan (2016-2020), the
MPB aims to achieve 3.7% @ labour productivity growth per annum.

The private sector, in partnership with the Government will be the key
driver for this productivity agenda.



MPB GOVERNING STRUCTURE

NATIONAL PRODUCTIVITY
COUNCIL

Chaired by YAB PM

National Oversight Productivity

Council (NOPC) Co-chaired by YB MITI Minister

and YB EPU Ministers

Advisory & Policy Taskforce

(EPU, JPM)
F 3 ™
Chaired by KP EPU :
: Delivery Management Office Chaired by
(DMO) KP MPC
_____ N e N
MPC bridges
Strategic Thrusts . . collaboration Strategic Partnershi
g ProductlvltvNexus EessseeseeeeeEneeeneende . g . . p
Intermediaries
T1: Workforce of the future Chaired by appointed Productivity Champions
. . P1: Retail & P2: Electrical & P3: Chemicals
T2: Digitalisation & Innovation EQEB Electronics & Chemical
. i SIRIM-Fraunhofer
T3: Industry Accountable for Productivity Y — _
& Equi - P5: Tourism P6: Agro-food L /’PWOM
T4: Robust Ecosystem quipmen Esﬁmaﬂi M\len‘tums
T5: Strong Implementation Mechanism P7: ICT P8: Proft_assmnal 9: Private
= Services ~ Healthcare
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PSPN BACKGROUND

= Under the Malaysia Productivity Blueprint (MPB) launched in 2017, Professional Services has been identified
as one of the 9 targeted industries, covering 6 professional disciplines: Engineering, Legal, Architecture,
Accountancy, Advertising, and Management Consultancy.

= The establishment of the Professional Services Productivity Nexus (PSPN) of Malaysia Productivity
Corporation (MPC) led by industry associations and enterprise champions, acting as change agents to drive the
productivity trajectory of this sub-sector.

= The Nexus Governing Committee (NGC) of PSPN is championed by Ts. Ir. Choo Kok Beng, Chief Executive
Officer (CEO) of Malaysian Service Providers Confederation (MSPC), has focused on enhancing the
productivity of professional services through common interest and digitalization goals. This initiative would
cover the 4 thrusts of MPB including:
1) Building Workforce of the Future,
2) Driving Digitalization and Innovation,
3) Making Industry Accountable for Productivity, and
4) Forging a Robust Ecosystem.

= There are six professional fraternities include Accountancy, Advertising, Architecture, Engineering, Legal and
Management Consultancy with two representatives from each fraternity as follows



PSPN GOVERNANCE STRUCTURE & INITIATIVES

PSPN
NEXUS
GOVERNING
COMMITTEE
(NGC)

Accountancy

Workforce

PS1.1 Structured Industrial Apprenticeship Programme (SIAP)
on Architecture Talent Mismatch

Advertising

Architecture

Technology

PS2.1 Enhancing Small and Medium Practitioners (SMP) Practices for Accountancy

PS2.2 Formation of Integrated Digital Delivery-
Industrial Knowledge Group (IDD-IKG)

Engineering

Legal

Industry
Structure

PS2.3 Encouraging the Adoption of Technology Solutions
by Professional Providers

PS3.1 Create Global Malaysian Professional Services Brand

PS3.2 Professional Services Consortiums

Management
Consultancy

Business
Environment

PS4.1 Sharing of Best Practices among
Small and Medium Practitioners (SMP) of Audit Firms

PS5.1 Collaborative Initiatives to Reduce Unnecessary Regulatory Burdens (RURB) by
Professional Services Fraternities




PSPN Initiatives:
Mohon Atika Buat Slides Show utk PSPN Initiatives

macam cth TPN (Video Montage for Tourism in WayUp)

Launching of the Handbook on
Setting Up of Private Hospitals in
Malaysia: Submission Process &
Harmonisation of Technical
Requirements

e in METALTECH
2019

Nothing is Impossible

GOVERNANCE MODEL

: 0 |PRIORITY INITIATIVES FOR TOUR

i& 7

TOURISM 2050 : Harapan Kepada
Industri Pelancongan Malaysia
Pada Tahun 2050

Montage for Tourism Productivity
Nexus Launching.

Video Malaysia Productivity
Blueprint
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9 YEARS STRATEGIES

Education — more emphasis on broader education & soft skills such as
communication, interpersonal, leadership, entrepreneurial, innovative

thinking & research

Working Industry — continuous learning, cross-industry exposure,
cross-department exposure in order to identify & develop natural talent

Establish a Joint Body of Industry & Academia
Promotion of technology products through awards
Provide R&D grants and incentives

Establish Talent Network

Business & Research Incubation from High
School to Higher Educations

Sharing best practices through ASEAN, APEC

« Develop cross fertilization industry ( hybrid expertise )
Create Professional Services through GLCs & GLICs to
build capacity& capability

+ To appoint a coordinator for collaborative initiatives
by all ministries

+ Create Global Malaysian “Professional Services
Brand”

+ Develop linkages to increase visibility

Disjointed Competency

Readiness For Industry

Lack of Sustainable Fund
Lack of joint research
between Industry & Academia

Lack of Trust by Dominant
Players (GLC & GLIC) in local
Professional Services

Poor Branding of Malaysian
Industry Expertise

Fragmented Ecosystem
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10 YEARS AIM

To Double
Productivity

By 2025

ToBe A
Professional
Services Hub
Within
ASEAN
Region by
2030



PSPN KEY ISSUES AND CHALLENGES

THRUST

KEY ISSUES AND CHALLENGES

STRATEGIC APPROACH

Workforce

Disjointed Competency Readiness for Industry
Inequitable Remuneration

Lack of Professional Recognition

Lack of High Skill Blue Print

Lack of Workforce Database

Lack of Funds to Upskill Workforce

Education — more emphasis on broader education & soft
skills such as communication, interpersonal, leadership,
entrepreneurial, innovative thinking & research

Working Industry — continuous learning, cross-industry
exposure, cross-department exposure in order to identify &
develop natural talent

Technology

Lack of Cost-Benefit Analysis

Stuck with Obsolete Technology

Lack of Infrastructure

Lack of Sustainable Funds

Lack of joint research between Industry & Academia

Establish a Joint Body of Industry & Academia

Promotion of technology products through awards

Provide R&D grants and incentives

Establish Talent Network

Business & Research Incubation from High School to Higher
Educations

Industry
Structure

Lack of Trust by Dominant Players (GLC & GLIC) in local
Professional Services

Fragmented Capacity

Poor Branding of Malaysian Building Industry Expertise
Lack of Legal Framework for Multidisciplinary Companies
Lack of Enforcement of Professional Regulations

Lack of Support for SMESs to Build Capacity

Sharing best practices through ASEAN, APEC

Develop cross fertilization industry (hybrid expertise)

Create Professional Services through GLCs & GLICs to build
capacity& capability

Business
Environment

Fragmented Ecosystem
Lack of Incentives

Lack of Enforcement
Lack of Regulation

To appoint a coordinator for collaborative initiatives by all
ministries

Create Global Malaysian “Professional Services Brand”
Develop linkages to increase visibility




2018
“The Very Beginning”

Untuk Slides bagi 2018 events

(Slides No 14 - 19)
Highlightkan nama event besar2, tapi gambar kecilkan.



18 January 2018

Productivity Nexus Professional Services (PN-PS) NGC Meeting 1/2018 at Malaysian
Petroleum Club, KLCC



8 March 2018
Productivity Dialogue between YB MITI Minister & Engineering Fraternity at Perdana
Hall, MITI Tower



27 March 2018

Malaysia Productivity Blueprint Conversation & Professional Talk on Technology &
Legal Industry Needs at Hilton Hotel, Kota Kinabalu, Sabah



2 July 2018
PN-PS Secretariat attending the Malaysia Economic Monitor June 2018 launch by
World Bank Malaysia at Sasana Kijang, Bank Negara Malaysia



4 September 2018

Research Grant Presentation by Prof. Dr. Nor Aini Yusof (USM) on Productivity
Performance of BIM Adoption in Construction Projects and Companies at MPC PJ8



28 November 2018

Collaboration Meeting between PN-PS Secretariat, Bar Council, MITI, MATRADE and
MIDA



2019
“The Assembling”



1 April 2019 :

Collaboration Meeting with the Accountancy Fraternity at MICPA.
Representatives from MIA also joined the meeting to discuss regarding
the issues raised for the Productivity Dialogue with YBhg Deputy Min-
ister Ministry of Economic Affairs (MEA) scheduled on 16 April 2019.
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16 April 2019:

Productivity Dialogue between YBhg Minister Ministry of Eco-
nomic Affairs (MEA) and Accountancy Fraternity at Pulse Grande
Hotel, Putrajaya




4 20 April 2019:
Focus Group Workshop on Building Work-
force Of The Future in Architecture : Chal-
lenges and Opportunities at Royale Chulan
Damansara.

]
DERIVING
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| OF THE NATION
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24 May 2019:
Coordination Meeting with MITI regarding the
Productivity Dialogue with Legal Fraternity at MITI.




COORDINATION MEETING WITH THE
ADVERTISING FRATERNITY

Venue : Hilton Petaling Jaya Hotel

Date: 18 Jul 2019

Coordination Meeting with the advertising Fraternity. The

purpose of this meeting is to finalise the key issues faced by the

advertising fraternity to be discuss during the Productivity

Dialogue schedule in October 2019. Participants are from Sin

: Chew Media Group, Sinar Karangkraf, The Sun Media, The Star,
“=%% |Jtusan, China Press and representatives from MITI.




EXECUTIVES STRATEGIC
SESSION (ESS) FOR
PROFESSIONAL SERVICES
PRODUCTIVITY NEXUS (PSPN)

Venue : Impiana KLCC Hotel
Date: 23 Oct 20109.




Untuk Event 2020
 Ambil gambar events dalam slides DMO yg diberikan
sebelum ini (File Name: PSPN Presentation DMO

Meeting 4/2020 19 May 2020) sebagai tambahan drp
slides di bawah.
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Professional Services Webinar Series (15 Series)

AR RIDHA RAZAK
PAM COUNCI MEMBER
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Technology Webinar (11 Series)
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Professional Services Virtual Advisory Clinic (ProVAC)

99990

Date : 21/8/2020 (Friday), 11.00am - 12.00pm

Coordinator: Ar. Mustapha Kamal Zulkarnain

Advisor: En. Shaifubahrim Mohd Saleh, Malaysian Service Providers
Confederation (MSPC)

Company : En. Mohd Tahir Ahmad Zawawi, AT Azry Consultants PLT

26/8/2020, 11.00am

Coordinator

Ar. Mustapha Kamal Zulkarnain, Member, Pertubuhan Akitek Malaysia (PAM)
Advisor

Mr. Soo Hoo Yunn Hoon,

Immediate Past President, Malaysia Association of Professional Trainers & Coaches
(MAPTaC)

Company: Mr. Mahmoud Abdelmohsen, Premier Middle East Solution

Professional Services Productivity Nexus (PSPN) of MPC is welcoming registrations for Professional
Services Virtual Advisory Clinic (ProVAC) in helping out small and medium professional services providers
to re-strategize their businesses in surviving post COVID-19 traumas. This program is complimentary to all
and limited to ONLY 50 professional services providers.

Are you interested?

Do you need advisory and consultancy services?

REGISTER NOW

http://inet-tmsolutions.com/eVAC/submission?lang=E

Our focus for this advisory and consultancy services are on the three (3) following areas which aims at
assisting the professional services industry players to recalibrate the industry for a stronger comeback:

(1) Financial Consultation

Advisory on challenges and issues faced by professional services industry players in relation to finance
and capital including securing assistance from banks, Government ministries and agencies during this
COVID-19 outbreak to sustain and continue running the business at minimal cost.

(1) Innovative Business Operation

Advisory on key elements in innovation business operations and redesigning of business model to fit in
current situation and towards flexible downside or expansion; such as value propositions, business
activities toward wealth sharing model, agile human resource and staffing, new business partnership &
collaboration, quality control, and standards compliance.

(1) Intelligent Services Solutions

Advisory on the major aspects on intelligent professional services setup, and businesses may contribute in
strengthening the professional services industry in Malaysia. Areas covered may include adaption of
digitalisation, industry 4.0, data analytics and supply chain in professional services ecosystem.




ProVAC Poster

Come and join us at |

VIRTUAL ADVISORY CLINIC PROPOSED
FOR PROFESSIONAL SERVICES SCOPE OF ProVAC

6ET FREE SERVICES 1 D Financial Consultation
e T SERVICES 2 D Innovative Business Operations
SERVICES 3 D Intelligent Services Solution

b
e L
\'4 = PQ PN http://www.mpc.gov.my/provac _,E =

T REGISTER NOW! (&

ProVAC Video (ambil dalam Wayup PSPN)




Professional Services Consort

iums (Awareness

|
PROPOSED MODEL FOR A\
SUSTAINABLE ENGINEERIN

CONSULTANCY FIRMS
IR. DFA‘I‘I YE;‘ (;HIN

- —

-
PAST PRESIDENT OF IEM

- v — by
FOUNDER OF G&P PROFESSIONAL GROUP

_ PROFESSIONAL SERVICES CONSORTIUM (ENGINEERING FRATERNITY)

" VIRTUAL SHARING SESSION (TYC 001) D

neceSSary. annbures fora.
Su€tessful sustainable,
IERAC fiTm.

ATURDAY 22 AUG!
10.00am - 112,00pm.

REGISTRATION
g . ;

I
PROFESSIONAL SERVICE!

A 4§ . HALIMAH OSMaN
SUSTAINABLE COLLABORATIVE MODEL SRR
FOR MANAGEMENT CONSULTANCY FIRMS

ur webinar session will be focusing on t
SUceobts Collaborative Madels andte process
management for the solutions of Management
Consultancy firms. More important in this session are
eChanlste 1 bparatinalization o of the models of
e o B Lo e thiol ogy a
mlernatmnally tested business building framework by
A Malaysia.
REROR 52 e apvison
BRSNS

|

a A EEEER =
 PROFESSIONAL SERVICES CONSORTIUM
VIRTUAL AWARENESS SESSION

H!sday | m} Octobert202

sam%bjecuve numerous.
companies speaklng with
one

PROFESSIONAL SEY ZNSORTIUM

—
BUILDING RESILIENT PROFESSIONAL

SERVICES CONSORTIUM (rPSC) FOR THE ]
ENGINEERING FRATERNI 4 L
The global economy has transfarmed and is a new economy
that Is knowledge-intensive and a‘
ot SaRIes Compattre | Aty b
udvunln Deing innovative through collabaration high SRR HSEIRS
value Id..( technology-enabled and unique busines

For Malaysia's aim to become a developed and hI? -income

nation, ithes io leverage on new econgmic opporlunt
specially in Prolessvnnal Services Cn\lahnu!we Neiwnvk
ntering {he gmm mnrke 5

I
PROFESSIONAL SERVICES CONSORTIUM
_VIRTUAL AWARENESS SESSION

M&lher o achm
saméJobjective, numerous
Uesday [ 220d Septe ol '(Iili?s Spoaking with

10.00am - 12/00pm

R EGIST%R’HERE-

|
PROFESSIONAL SERVICES

- = =2
MODEL FOR GOVERNMENT TO GROW MALAYSIA
SUSTAINABLE ENGINEERING CONSULTANCY FIRMS
Dr. Tan proposed a model for growth and sustainability of ECF
with government facilitation without extra cost to our

The government only needs to refine and re-align

y firms (ECF) Could grow
‘capacity within about five 1o
ten years. This paper also lays out athods foy ECF to improvs
ion of knowledge, as well as technical capabilities
s proposed model could groom Malaysian
g consultancy firms for growth and competitiveness, and
even to uwn our services nversns

PROFESSIONAL SERVICES CONSORTIUM

“VIRTUAL AWARENESS SESSION TEiher tolachErem

! 9 samegobjective, numerous
aturday [110th Octob Ol inies speaking with
10.00am - 12.00pm or

Ir. Dr. TAN Yean Chin

PROFESSIONAL SERVICY *RTIUM

— —

PROPOSED MODEL FOR EXPORTING
LEGAL SERVICES
Dato’ Ricky finds that this is necessar, ge the gap
egal services between two countries NSt aa s differant logal
syste aw and ciyll law. to work together. They have
S1atTatos partner T China. Cambedia, L3os. Mya

ngapore, and Indonesia under the brand name of CALCC. H
He has also found ways to build and develop the legal mark
business and n the region rather than to wait for business.

e believed in Creating the noe and brin ing the legal serv
t steps and easily accessible by all by having cross border
taiks and coo sration between e diteront institutes and lawyer ESIDENT OF
gocteties. That's why by bringing the institute to work closer, CHINACASEAN LEGAL
ore cos

the
usiness cnmmum y will have more ci nhden( in cross border investment. COOPERATION CENTER
mmm m 2 e
PROFESSIONAL SERVICES CONSORTIUM
" VIRTUAL AWARENESS SESSION Tether tolacherem
samejobjective,inumerous

Wednesday [J30th Septemibedo0 comp! mes speaKingiwith
10.00am -12/00pm

ALIMAH *MAN

MANAGING DIRECTOR

OF MARKET INSIGHTS
CONSULTANCY

DATO’ RICKY.TAN
PRI

PROFESSIONAL SERV ZORTIUM

- — —
PEOSE S"EARVICES JOINT VENTURES
corporate, enorgy. utili

The General me of the legal and enforce
mbaga Tabung Haji and has advised on various

investment and  lnancing matirs. He p

Bank Negara L

He current

For the purpose of overse:
of joint ver
professional service:

a B
_PROFESSIONAL SERVICES CONSORTIUM
VIRTUAL AWARENESS SESSION

ursday [[15th Octob
F

TWether to acErem

samejobjective, numerous
iniesispeakingiwith

i
PROFESSIONAL SERV: JRTIUM

- — — .
IT'S A MATTER OF SURVIVAL Lt
The topic will discuss about project creation, reducing the risk of $
venturing overseas, addressing what the markat demands and

HALIMAH.OSMAN
'MANAGING DIRECTOR
MARKET INSIGHTS
CONSULTANCY,

Ar. Meor Wazi have lots of experionce in the industr. Some of the
companies that he already mba Holdings Bhd,
Farerabajaya Holdings S6n Bhe. Cotretour () Aveets Jevsiopmar oF
Sn Bhd, Malaysian Biotechnalogy Corporation Sdn Bho,

Arkitok in Bhd and currently with MWZ Consortium Sdn Bhd.
The positionsthet e airaséy hetd incluce os PrajectDirector, Clent (600)
Consultant and Consortium )

Ar. MEOR WAZIR ZUL'AIDIN
DIRECTOR OF
MWZ CONSORTIUM SON BHD.

a A ETEEEm
_PROFESSIONAL SERVICES CONSORTIUM

VIRTUAL AWARENESS SESSION Jeiher tolacevem.
- i) samefobjective, numerous.
Thursday [[15/Octobers companies speakingjwith

one|

10,00am -112/00pm.

PROFESSIONAL SERVI(

y can be impediments to a collaberation,
Collaborators in organisational silos.

DATLIK Ar. EZUMI

‘pm PRESIDENT 2020 l
u4ﬂ‘emer to achm

samejobjective, numerous
inies speaking|with

ﬁv‘evm G

earliest stoges to prr

a e .
PROFESSIONAL SERVICES CONSORTIUM
“VIRTUAL AWARENESS SESSION

PROFESSIONAL SERVI

- — —_—
PROPOSED MODEL OF A SUSTAINABLE
ENGINEERING CONSULTING FIRM (ECF)

Dr. Tan proposed a model on the necessary attributes |
for a successful sustainable engingering consulting
firm (ECF). The challenges and solutions for issu
that always a"e:nn%‘xhe growth and susxamammy of
ECF such as ownership, profit sharing, , grooming of
y works, retention an

v
HALIMAH.OSMAN
MANAGING DIRECTO

R
OF MARKET INSIGHTS
CONSUL

Ir. Dr. TAN-Yean Chin
FOUNDER OF G&P
PROFESSIONAL GROUP.

d"experiences of the staff, efficiency
and pmmamm @ic. The modt hope 1o achiéve
sustainable ECF that will meet the demand and challenges
o nie SFig Cons NG oL RILLCALy SR with pataraal
to export our services overseas.

a A EEEER
 PROFESSIONAL SERVICES CONSORTIUM

ether tolacHevem

b]ecnve numerous
mes spedkingiwith.

VIRTUAL AWARENESS SESSION

glurday I ;34 Octobet
10,00am ~12100pm

PROFESSIONAL

-
VALUE-ADDING ENGINE
PSC WITH INTEGRATED DIGITAL DELIVERY (IDD)

rds sustainability

PSC. This paper elaborates how BIM
‘adoption at high maturity leval achieves IDD that empowers enginsering
fratornity to realize digital transformation of construction industry and

y (IDI
mpany PL o MER holdor of the first N ion
Cortifid with m. o mmm of IS0 19650-

- ...}
_PROFESgONAL SERVICES CONSORTIUM
VIRTUAL AWARENESS SESSION

Rursdayl 22nd Octof
110.00am -112/00pm.
REGISTERJHER

PLVTL:CSEE%TI%‘E:RSING
] |

910 Ether tolac)
samefJobjective, numerous:
companies speakingwith

2



rofessional Services Consortium (Mentoring & Coaching 10 Sessions)

PROFESSIONAL S

MENTORING & COACHING SESSION

FOR ENGINEERING FRATERNITY
.

BUILDING RESILIENT PROFESS\ONALSERV\CES CONSORTIUM (PSC)
FOR THE ENGINEERING FRATERNITY

CHANGE MANAGEMENT & ROADMAP TO DIGITAL TRANSFORMATION

i A EEEER N
_PROFESSIONAL SERVICES CONSORTIUM
VIRTUAL AWARENESS SESSION y

Together to achreve
same} ob/ectlve numerous
companles speakmg with

FOR LEGAL FRATERNITY
-

EXPANDING YOUR LEGAL PRACTICE
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Moving Forward to 2021...



Professional Services Initiatives 2021

Initiatives

PS1.
Provide input to colleges and universities to ensure curriculum and
training are industry-relevant

PS2.
Encourage adoption of technology solutions, such as to tract
progress digitally rather than on paper

PS3.
Form cross-country professional services consortiums to increase
capability to compete abroad

PSA4.
Encourage adoption of operational metrics and performance-linked
KPIs by professional services firms

PS5.
Address regulatory inconsistency and constraints to enable the set
up of alternative business models that are in line with global trends

Sub Initiatives

PS1.1
Reduce Mismatch towards Building
Workforce for the Future

PS2.1
Enhance Technology Solutions
Adoption

PS3.1
Develop Professional Services
Consortiums

PS4.1
Encourage Operational Metrics and
Performance-linked KPIs Adoption

PS5.1
Address Unnecessary Regulatory
Burdens



Professional Services (PS) is set to make a significant
Impact to the nation’s post COVID-19 economic recovery
boosted using digital technology and collaboration to
enhance its productivity further. This crucial role
mandated to the Professional Services Productivity
Nexus (PSPN) in the Malaysia Productivity Blueprint
(MPB) launched on 8 May 2017 has had some
remarkable achievements to date. Professional services
topped national productivity contribution consecutively in
2018 and 2019 and is poised to maintain this position
going forward. It had surpassed the national average
growth target of 3.7% by more than 80% in recording
productivity of 5.7% in 2018 and 5.9% in 2019
respectively. Since its formation in 2018, PSPN has
created an agile, sustainable and resilient ecosystem for
the Professional Services sector. Adoption of a quadruple
helix model based on a demand and market driven
collaborative platform, led by industry which includes
Government agencies, Civil societies and Research &
Development bodies has made it possible. The future
looks bright for the Professional Service Providers in
Malaysia. BUY MALAYSIAN PROFESSIONAL
SERVICES FIRST will make our dreams come true.

Ts. Ir. Choo Kok Beng
PSPN Champion
17" November 2020




Datuk Ar. Ezumi Harzani Ismail
President, Pertubuhan Akitek Malaysia (PAM)

Developing professional services sector is one of the national agenda
in facing global liberalisation challenges. Emerging technologies are

coming into local market in a big way, making constructions and
developments to be more complex for any one person to know
everything. Through MPC Professional Services Productivity Nexus
(PSPN), we are preparing Malaysian professionals to work on
professional collaborative skills development to be competitive
internationally and to remove foreign domination in local industry. In
construction industry, professional services collaboration requires
deliberate effort to build relationships among the collaborators and
to break its organisational silos. This is where PSPN plays significant
roles in facilitating collaborations among professionals and creating
more Malaysian lead collaborators in the industry to lead other
professionals in various joint skills development programmes and job
implementations.



End card (fade in)

PS'PN

Facebook: @professionalservicesnexus Instagram: professional.services.nexus




Proposed songs to be used

w.youtube.com/watch?v=Ch2GzIOsUDU&list=PLQtpgy3ze
fBVaiZyrysv fG&index=21&ab channel=CorporateMusicO

youtube.com/watch?v=9fJx5bzLqw8&list=PLQtpqy3zeT
BVaiZyrysv fG&index=34&ab channel=CorporateMusicO

* https://www.youtube.com/watch?v=pZD66AVzQRY&Iist=PLQtpgy3ze
TGB7V5IlkhkfBVaiZyrysv fG&index=52&ab channel=MarcusNeely



https://www.youtube.com/watch?v=Ch2GzlOsUDU&list=PLQtpqy3zeTGB7V5lkhkfBVaiZyrysv_fG&index=21&ab_channel=CorporateMusicOnly
https://www.youtube.com/watch?v=9fJx5bzLqw8&list=PLQtpqy3zeTGB7V5lkhkfBVaiZyrysv_fG&index=34&ab_channel=CorporateMusicOnly
https://www.youtube.com/watch?v=pZD66AVzQRY&list=PLQtpqy3zeTGB7V5lkhkfBVaiZyrysv_fG&index=52&ab_channel=MarcusNeely

