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Session: # 02

Date

11™ November 2020, Wednesday

Topic

Journey towards Integrated Digital Delivery
(IDD) for Professional Services.

Technology Adoption for Professional Services

Series 02:
Journey towards Integrated Digital Delivery (IDB) for Professional Services

[ PSPN Webinar Series Oct— Nov 2020

| Oct | Avant-garde for Digital Transformation

Wednesday, NOVEMBER 11t 11.00am— 12.00pm

Register here
https://zoom.us/webinar/register/WN_tSvhljGMSZCJ091gu_hTHw

Prc ional Services Productivity Nexus (PSPN)
W PQPN Malaysia Productivity Corporation (MPC)

Panelist

Ts. Louis Tay CS

Ts. Louis Tay CS is the NGC member of MPC PSPN leading the
engineering fraternity in the subject of Integrated Digital Delivery (IDD).
He is a professional technologist and a member of Building and
Construction (BC) TEP under TAM; specializes both in the subject of
construction falsework and method engineering with adoption of
advanced IBS, and, construction industry digital transformation and
IDD with the adoption of Building Information Modeling (BIM). His
company PLYTEC is the Malaysia Book of Records (MBR) holder as
the first Malaysian company certified with the BIM standard of
1ISO19650-2.

Synopsis

Digital revolution is the current driving force towards sustainability
under the new economy spectrum. IDD is hence both an essential
Value Added Service (VAS) and a potential Unique Value Proposition
(UVP) that are critical to the success of a PSC. This paper elaborates
how BIM adoption at high maturity level achieves IDD that empowers
engineering fraternity to realize digital transformation of construction

industry and productivity improvement. S
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Poster Design & Blasting : Nicole Ong
Report Writing : Nicole Ong

Participation

Various participation from local ranging from private and government
sector

Registered : 44 Nos
Attended : 24 Nos

Attendee Details

Attended  User Name (Original Name) Email Registration Time Approval Status loin Time Leave Time Time in Sessi Country/R
Yes Kok Sang Lim sang@sangqs.com Nov 09, 2020 10:42:06  approved Nov 11, 2020 11:01:50 Nov 11, 2020 12:19:39 78 Malaysia
Yes Yap Soon Hoe soonhoe_yap@yahoo.com Nov 06, 2020 14:09:45  approved Nov 11, 2020 11:01:44 Nov 11, 2020 12:18:56 78 Malaysia
Yes HB jhitc@yahoo.com Nov 06,2020 13:35:53  approved Nov 11, 2020 11:13:22 Nov 11, 2020 12:19:39 67 Malaysia
Yes Liang Kwang Han edwardhan@plytec.com.my Nov 11,2020 10:46:56  approved Nov 11, 2020 11:01:40 Nov 11, 2020 12:18:54 78 Malaysia
Yes SITINUR FATIHA BINTI AB MALEK siti.nurfatiha@pesona.com.my Nov 10,2020 14:37:50  approved Nov 11, 2020 11:02:09 Nov 11, 2020 12:19:39 78 Malaysia
Yes vincent koh wskoh1@gmail.com Nov 09, 2020 20:30:31 approved Nov 11, 2020 11:24:18 Nov 11, 2020 12:16:59 53 Malaysia
Yes vincent koh wskoh1@gmail.com Nov 11, 2020 11:09:51 Nov 11, 2020 11:22:36 13 Malaysia
Yes Keith Lao Kien Seng. keith.lao@pesona.com.my Nov 10, 2020 14:20:36  approved Nov 11, 2020 11:01:51 Nov 11, 2020 11:07:26 6 Malaysia
Yes Samantha Lau samantha@plytec.com.my Nov 06, 2020 16:01:10  approved Nov 11, 2020 11:13:02 Nov 11, 2020 11:17:54 5 Malaysia
Yes Samantha Lau samantha@plytec.com.my Nov 11, 2020 11:17:45 Nov 11, 2020 11:22:37 5 Malaysia
Yes James Yeoh Solid@solidhorizon.com Nov 11,2020 11:04:05  approved Nov 11, 2020 11:24:31 Nov 11, 2020 11:34:05 10 Malaysia
Yes James Yeoh solid@solidhorizon.com Nov 11, 2020 11:34:05 Nov 11, 2020 12:19:09 46 Malaysia
Yes James Yeoh Solid@solidhorizon.com Nov 11, 2020 11:04:18 Nov 11, 2020 11:22:50 19 Malaysia
Yes Nicole Ong Ongbh@plytec.com.my Nov 10,2020 13:11:22  approved Nov 11, 2020 11:02:08 Nov 11, 2020 12:19:39 78 Malaysia
Yes Shen Lim shen.lim@wingstrategic.com Nov 05,2020 20:17:52  approved Nov 11, 2020 11:01:46 Nov 11, 2020 12:19:39 78 Malaysia
Yes Arlene Ibrahim arlprsolutions@gmail.com Nov 06,2020 15:51:35  approved Nov 11, 2020 12:12:50 Nov 11, 2020 12:14:47 2 Malaysia
Yes MAU CHIN TAN tanmc@dbsystem.com.my Nov 10,2020 14:28:41  approved Nov 11, 2020 11:14:57 Nov 11, 2020 12:19:00 65 Malaysia
Yes Gabriel Chiew gabrielchiew@plytec.com.my Nov 09, 2020 10:01:56 approved Nov 11, 2020 11:02:10 Nov 11, 2020 12:03:31 62 Malaysia
Yes Cheah Kok soon sooncheah@yahoo.com Nov 06,2020 12:49:19  approved Nov 11, 2020 11:02:10 Nov 11, 2020 11:18:22 17 Malaysia
Yes Choo Kok Beng kbchoo@yahoo.com Nov 06, 2020 00:13:55  approved Nov 11, 2020 11:03:26 Nov 11, 2020 12:19:09 76 Malaysia
Yes RAMASAMY KARNANETHE rsthilalikesh@gmail.com Nov 10,2020 09:12:56  approved Nov 11, 2020 11:08:15 Nov 11, 2020 12:19:39 72 Malaysia
Yes Azhani Ismail azhani@mpc.gov.my Nov 05,2020 20:53:10  approved Nov 11, 2020 11:11:09 Nov 11, 2020 12:19:39 69 Malaysia
Yes Iqram ‘Ammar Mat Bashah iqram.bashah@uemsunrise.com Nov 10,2020 14:23:46  approved Nov 11, 2020 11:38:44 Nov 11, 2020 12:19:39 41 Malaysia
Yes Ham Peng Heng pengheng.ham@solidhorizon.com Nov 06, 2020 14:44:00  approved Nov 11, 2020 11:01:49 Nov 11, 2020 12:19:39 78 Malaysia
Yes Navisha Marimuthu navisha@ply-tec.com Nov 10, 2020 18:53:45  approved Nov 11, 2020 11:02:01 Nov 11, 2020 12:19:08 78 Malaysia
Yes Hueyying Yeo 2ugi@hotmail.com Nov 10,2020 15:56:49  approved Nov 11, 2020 11:15:52 Nov 11, 2020 12:19:39 64 Malaysia
Yes Keith Lao keith_lao@pesona.com.my Nov 11,2020 11:08:41  approved Nov 11, 2020 11:08:44 Nov 11, 2020 12:19:08 71 Malaysia
Yes Jing Xiong Siah nicholassiah@plytec.com.my Nov 09, 2020 09:45:07  approved Nov 11, 2020 11:02:11 Nov 11, 2020 12:19:39 78 Malaysia
Yes Nicholson Lam nicholdlam@gmail.com Nov 10,2020 14:25:43  approved Nov 11, 2020 11:04:21 Nov 11, 2020 12:19:39 76 Malaysia
Yes Hon Min YONG hmyonghm@gmail.com Nov 10,2020 09:17:30  approved Nov 11, 2020 11:01:46 Nov 11, 2020 12:04:06 63 Malaysia

Questions

Interaction with Participant

There were 6 questions ask by participants during the session.
However due to the time limitation, panelist only able to answer 2
guestions.

Sample Questions

1. Can you comment on how IDD will compliment the success of the
consortium initiative of the Productivity Blueprint driven by PSPN
and supported by MPC.

2. You were talking of BIM adoption Malaysia had progressed from
infant to childhood stage as compared to BIM technologies world
width, with present COVID-19 that warrants our government’s
emphasis of digitalisation as can be seen in big budget allocation,
can you comment with this initiatives, will our country take a big
leap to catch up the BIM technologies knowing very well that our
government past initiatives had many failure.

3. When will be the mentoring and coaching session and how to join
in this session?
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4. Budget 2021 has place a lot of hope on the construction industry

7.

as the driver for the pandemic recovery. How will IDD play a
prominent role... cost saving, quality, safety, and speed.

Have you included constructability review at the detailed design
stage? How do you achieve it without any contractor on board?

The slide of digitalisation mentions the various savings envisage
by the client even the project has not taken off, how you measure
the saving cost of 5% as during the design processes, the
contractor was not involved and only the clients invited the three
short listed contractors after the whole coordinated design was
done, would you agree with me the saving is very subjective
unless the QS is very certain with the digitalisation process can
really save the 5% as envisage.

Can you give us the web site reference of Mzkanzie report.

Area of
Improvement

Good practices of this webinar:

1.

Good interaction with participants by collecting information with
Background survey by poll via google form link.
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. Webinar evaluation via google form link, with sharing presenter

slide by email after participants complete the evaluation.

Area of improvement of this webinar:

1. To prepare a backdrop to promote MPC PSPN before the session.
2. Play a background music while waiting to START.
3. Start the webinar session with MPC introduction video.

Blasting

Blasting through email
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RE: MPC :PSPN WEBINAR on Technology Adoption For Professional Services - S...

é Nicole Ong |
To harrazhasbullah@gmail.com; * syahmikhairi20@gmail.com; ' amirradzi@mida.gov.my; Fri 6/11
® ainilyana29@gmail.com; ' yoghaaveeran29@gmail.com; +141 others
Cc Azhani Ismail; © ' 'Nor Halisa Mohamad Halil'

®vou replied to this message on 10/11/2020 10:16 AM.
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Dear si

You are cordially invied to jom MPC PSPN Technology Adoption For Professional Services Series 02 - Journey Towards Integraled Digital Detwvery (1DD) for Professional Services & Series 03 Key Priorties for Professional Senvices in
Technology Adoption.

Technology Adoption for

Wednesday, NC
Regmer bere

[VIPG PSPN ot

PSPN WEBINAR ON TECHNOLOGY ADOPTION FOR PROFESSIONAL SERVICES
Series 02 : Journey Towards Integrated Digital Delivery (IDD) for Professional Services.

[ 116 November 2020 (Wednesday)
© 11.00am-1200pm

You may register by scanning the QR code or via the folowing ik
BT

Blasting through whatsapp

PSPN Professional Groups Q
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VPG psPN
PSPN WEBINAR ON TECHNOLOGY ADOPTION
FOR PROFESSIONAL SERVICES

Series 02 : Journey towards Integrated Digital
Delivery (IDD) for Professional Services

'z? 11th November 2020 (Wednesday)
@ 11.00am-12.00pm

You may register by scanning the QR code or via
the following link:

https://zoom.us/webinar/register/WN_tSvhljGMSZ

CJ091gu_hTHw

Event on the
Board

Webinar start at 11.00 a.m. and ended 12.19 p.m. with 60 min
presentation and 15 min Q&A.
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PLYTEC
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Technology Adoption

Journey towards Integrated Digital Delivery
(IDD) for Professional Service Industry

MPC PSPN Nor...

11 Nov. 2020
Ts. Louis Tay CS
louistay@plytec.com.my

Moderator: Ts C...
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Evaluation
Report

Sector

4 responses

(]

Services 4 (100%)
Manufacturing 0(0%)
Public Sector 0(0%)
Others 0 (0%)
2 3 4
MPC SERVICE
1. Registration process. |_D
4 responses
N 4 (100%)
3
2
0(0%) 0(0%) 0 (0%) 0(0%)
o
1 2 3 4 5
3. Duration of webinar LD
4 responses
? 2 (50%)
! 1(25%) 1(25%)
0 (0%) 0 (0%)
]
1 2 3 4 5
4. Virtual platform
4 responses
2
2 (50%) 2 (50%)
1
0 (0%) 0(0%) 0(0%)
0
1 2 3 4 5
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5. Overall, how satisfied are you with the program? |_|:|

4 responses

2

0 (fIJ%] 0(0%) 0 (?%)

PROGRAM CONTENT

1. To what extent the objective(s) of attending the program has/ have been met?

[

4 responses

2

1
i o i I_l
0
4 5
4 5

1 2 3
2. Has the program enriched your knowledge in the subject matter?

4 responses

2

0 (0%) 0 ((Il%) 0(0%)

|
1 2 3

3. Is the program contents useful and relevant to your business/work?

4 responses

3

2
1
0 (Ol%) 0 (f‘i%) 0 (lf%)
0
1 2 3 4 5
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4. Will it help you to be more effective in your work?

4 responses

3 3 (75%)

1(25%)

0(0%) 0(0%) 0 (0%)

1 2 3 4 5
5. This program is suitable to be recommended to others.
4 responses

z 2 (50%) 2 (50%)

0(0%) 0(0%) 0 (0%)
0

1 2 3 4 5

Event Link

1. Video Link

https://drive.google.com/drive/folders/2UudUWgXulPvKxrM3N7L -
majSKGy1lRdG?usp=sharing

2. Evaluation Form Link

https://docs.google.com/forms/d/e/1FAlpQLSf9ceFfURKi1uX1KuJ5BUISqzo
RppBOka_j4mGO7uTgNhQS4g/viewform

Prepared by:
Nicole Ong

Program Coordinator
ongbh@plytec.com.my

012-9693188
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