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Aidan Technologies Sdn Bhd (791404-p) QUOTATION NO: QU-2020-1204A_R3
DATE: 4 DECEMBER 2020

100-1, Jalan 2/23A, Off Jalan Genting Klang, Taman Danau Kota, PREPARED BY:

Setapak 53300, Kuala Lumpur KASMAN MUHAMAD BAHRON
Phone +603 4143 0572 Fax +603 4149 0572 +60164420459
www.aidan.com.my www.aidantech.com kasman@aidan.my

SST #: W10-1809-32000568

To: Malaysia Productivity Corporation (MPC),
Lorong Produktiviti, Jalan Sultan, Pjs 52,
46200 Petaling Jaya.
Tel : +603-79557266
( Attn: Cik Azira Mohamed Hodza | azira@mpc.gov.my )

1. BORANG MANAGEMENT SYSTEM FRAMEWORK (PHASE 1)

BORANG Management System Framework

< BORANG Management System Framework that enables online form &
workflow management.

< Dashboard System will be develop using BORANG as a main
framework.

BORANG features including:

Forms creation tool, with drag and drop function.
Comply with all Government Online Services criteria set by MAMPU.
Infrastructure compliant PCl DSS Compliance with SSL encryption and
DDoS attack protection.
Automatic notification email sent every time a submission is
BORANG received.
MA';¢SG1F£AAENT The workflow process can be set whether it is for reference, | RM 48,000.00 RM 48,000.00
FRAMEWORK commentary or approval.

Staff can also manage task assignments easily.

Can monitor each submission with statistical and data analysis.

The dynamic role can be built according to organizational structure
and work processes.

Can be integrated on any site eg WordPress, Drupal, Joomla, or other
CMS.

Data can be easily exported to various formats such as Excel & CSV.
Responsive view on desktop, phone or any device.
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BORANG with no limit

< Unlimited Borang (Form)

< Unlimited Pentadbir (Admin)
< Unlimited Submissions

SUBTOTAL RM 48,000.00

THANK YOU FOR YOUR BUSINESS! 1



http://www.aidan.com.my
http://www.aidantech.com
mailto:aliabid@aidan.com.my
mailto:azira@mpc.gov.my

Additional Features

ADDITIONAL
FEATURES

Landing Page
<~ Allow user to create web page.

<~ Allow user to design the web page.

Login Page
< Login as admin

< Login as user
<~ Login as officer
<> Login categories/role can be easily added by admin if necessary.

Account Management

User profile settings and update user information.
Update User ID.

Update Email Address.

Update Password.

Display a list of activities that occur during use.
Displays a list of the activities of all registered users.
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System Settings
Information settings function.

Layout settings function.

Membership registration settings function.

Dashboard settings function.

Browser settings function.

Security settings function.

Performance settings function (cron, cache & update).
Language translation function (BM/BI).
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Online Forms Generated

<~  Fields available (text, radio button etc.).

<~  Can generate forms with simple drag & drop function.

<{-  Settings function on the generated form.

<> Can download submission lists in CSV and MS Excel formats.

Online Form Management

Can view the form information that has been generated.

Can update the form fields that have been generated as needed.
Can change settings as needed.

Can add condition rules as needed easily.

Can easily add workflow processes as needed.

Can Embed or Share generated form easily.

Can display, amend, download and filter form submission lists.
Can generate submission report in chart form easily.

Can generate performance analysis easily.

Can generate submission analysis easily.
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INCLUDED

SUBTOTAL

RM 0.00

THANK YOU FOR YOUR BUSINESS!




2. SUPPORT & MAINTENANCE (1 YEAR)

SUPPORT &
MAINTENANCE
(SYSTEM)

Corrective Maintenance (CM)

<>

<>
<>
<>

Support on working days only (8am-6pm)
» Identify the problem
» Tracking problems
» Troubleshooting System & Server
Fixing of Bugs caused by system failure
Perform System Restore if necessary
All support requests shall be submitted to the Aidan Customer Care
team via the support channels.

Why Do System Maintenance?

<>

<>
<>
<>

better visitor experience

get the latest features

faster site performance

protect against security exploits

RM 2,500.00
per month
(pay annually)

Remote
Support

FREE!
For 15t Year
Warranty
RM-305000-00

Preventive Maintenance (PM)

<>

<>

<>

Four (4) times per year:
Portal compatibility upgrades and patches (if needed)
BORANG theme, component, extension version updates (if
needed)
Database tuning
Database utilization
Application tuning
Web Server Health Check
Web Server Cleaning
Web Server Security upgrade (if needed)
Server LAMP updating
Linux updating (if needed)
Apache updating (if needed)
MySQL updates (if needed)
PHP updates (if needed)
Security updating
One (1) time per year:
» Web Server Optimization
» Web Server Tweaking
Includes report documentation.
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*this option excludes the cost for any relevant off-the-shelf software
needed for the server.

RM 2,000.00
per month
(pay annually)

Remote
Support

OPTIONAL
Not Included
Please Give
Confirmation

TOTAL

RM 0.00

GRAND TOTAL (BEFORE SST)

RM 48,000.00

SST (6%)

RM 2,880.00

THANK YOU FOR YOUR BUSINESS!




TERMS & CONDITIONS

TERMS

i. Project Manager
A project manager will be assigned to ensure the deliverability of this project until it is completed.

ii. Disclosure of System Files
Aidan Technologies will not withhold any related files and as such all relevant files and source codes will be disclosed. The files will be
shared once the full payment has been received.

iii. Business Hours
Aidan business hours are from Monday to Friday from 9:00am to 5:00pm (UTC/GMT + 8 hours), except Public and State Holidays in
Malaysia, and other Aidan’s declared holidays.

iv. Meetings
The project will be developed remotely, not at the customer’s premise. Customers will be given a temporary link to monitor the
progress of the project development. It can be viewed by using any internet browser. Meetings will be conducted only if needed.

v. On-Site Development
If the customer insists to have our staff to be allocated at the customer’s premise, a certain fee will be imposed and it will be based on
the availability of our staff.

CONDITIONS

1. Quotation is valid for 60 days.
2. Payment method is either cheque, or direct transfer (Account No: 6415 3001 0007 258 Alliance Islamic Bank).
3. All cheques must be made payable to Aidan Technologies Sdn Bhd
4. Term of payment: Upon confirmation of order: 100%
For government clients, payment can be made according to the agreed payment schedule.

For more info, please contact us.

Or visit:
www.aidantech.com
www.websitekerajaan.com

THANK YOU FOR YOUR BUSINESS!
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