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“The science of the anticipation, recognition, 
evaluation and control of hazards arising in or from 

the workplace that could impair the health and well-
being of workers, taking into account the possible 
impact on the surrounding communities and the 

general environment.”

- Definition of OSH (Fundamental Principle of OSH, ILO 2008)

”



Role of OSH professionals

• Helping the organisations to manage and 
protect the workers, clients and community.

• Risk assessments and control measures

• Develop SOP

• Training and education

• Develop return to work procedure

• Assist in business continuity plan

• Managing psychosocial health 



Legal requirement

Advise and assist in prevention of 
infection at the workplace

Protecting 
workers/client/community

Promote awareness

Assist in busines continuity plan

Importance 
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Legal 
Requirement

• General duties of employers and self-
employed persons to their employeesSec 15

• Duty to formulate safety and health policy.Sec 16

• General duties of employers and self-
employed persons to persons other than 
their employees

Sec 17

• Duties of an occupier of a place of work to 
persons other than his employeesSec 18

PART V: GENERAL DUTIES OF EMPLOYERS AND SELF-EMPLOYED 
PERSONS

(Occupational Safety and Health Act 1994)



Legal 
Requirement

Occupational Safety and Health Act 
(OSHA) 1994 (Sec. 15(1))

• It shall be the duty of every employer and 
every self-employed person to ensure, so far 
as is practicable, the safety, health and 
welfare at work of all his employees



Legal 
Requirement

Occupational Safety and Health Act 
(OSHA) 1994 (Sec. 17(1))

• It shall be the duty of every employer and 
every self-employed person to conduct his 
undertaking in such a manner as to ensure, 
so far as is practicable, that he and other 
persons, not being his employees, who may 
be affected thereby are not thereby 
exposed to risks to their safety or health



Legal 
Requirement

Occupational Safety and Health Act 
(OSHA) 1994 (Sec. 19)

• A person who contravenes the provisions of 
section 15, 16, 17 or 18 shall be guilty of an 
offence and shall, on conviction, be liable to 
a fine not exceeding fifty thousand ringgit 
or to imprisonment for a term not 
exceeding two years or to both.
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OSH Elements in Managing Infectious Disease

HIRARC

• Hazard Identification, Risk Assessment, Risk Control

Gap Analysis

• Legal, policy, business needs etc.

Develop SOP

Review Emergency Response Preparedness

Workplace Needs Analysis

• Occupational Health

• Occupational Safety

• Workplace Hygiene





Needs analysis for staff : Protecting staff, reduce 
medical/ operational cost, absenteeism/presenteeism

Management system enhancement: Strengthen 
QMS, EMS, OSHMS, accreditation

HR development: Knowledge, technical skills, soft 
skills

Protecting client: Show confidence, trust, strengthen 
relationship with client

Benefits



Develop new comprehensive product

Less cost with good service: enhance quality/ online 
services/ big data/ reengineering work process

Enhancement in business plan, marketing strategy

Assisting others: Help in establish SOP at other 
workplaces

Benefits



Prevention of 
COVID-19 at The 

Workplace



1. Develop an Infectious Disease and Response Plan

• Appoint a team including senior management, supervisors, workers

representatives and safety and health personnel.

• Keep updated of guidance from the local authority (KKM, MKN, NACSA etc)

and consider how to incorporate those recommendations specifically to

your workplace

• Plan should consider and address the levels of risks associated to various

worksites and job tasks.

• Assess the risk of potential for interaction with employees, customers,

contractors and visitors at the workplace, and implement preventive

measures.

• Integrate safety and health into your contingency and business continuity

plan



2. Prepare to implement basic infection preventive  
measures

• In general, all workers, regardless of specific exposure to risks, should

implement good hygiene and infection control practices, such as:

• Frequent hand-washing

• Encourage respiratory etiquette

• Practice social distancing

• Stay at home if sick

• Regular workplace disinfection



3. Develop procedures for identification and isolation 
of sick people

• A critical step in protecting workers, customers, visitors and others at the

workplace.

• Encourage employees to self-monitor for symptoms and prompt notification if

sick.

• Procedure for isolation of sick people (suspected/confirmed COVID) at the

workplace

• Protection of employees that in close contact with the sick people

• Transferring to hospital

• Quarantine

• Disinfection of affected area



4. Communicate about workplace policies, flexibilities 
and protection

• Be aware of workers’ concerns about pay, leave, safety and other issues

that may arise during the outbreak

• Monitor sick leave and absenteeism among employees

• Monitor for any psychosocial health problems among employees.

Conduct mental health assessment and carry out appropriate measures

to reduce it.

• Review the necessity of travelling abroad (to consult national travel

advice and avoid any unnecessary travelling)

• Continuous health promotion and training:













Work from Home

Key areas in deciding/ managing workers who need to work from home:

• Suitability of job task

• Policy and Directives

• Data Protection

• Safety at Home

• Equipment / Workstation Setup

• Health and Well-being

• Communication

• Work-life balance

• Training and Development



Psychosocial Health during Pandemic



• Worry of possibility that their family members are infected

• Fear of falling ill and dying and losing loved ones

• Feeling helpless – not able to protect loved ones

• Stress, anxiety, helpless, boredom, loneliness and depression due to
separation/being isolated

• Fear of being placed under home surveillance

• Avoiding health facilities due to fear of becoming infected while in care

• Fear of not being able to work/ being dismissed

• Lack of information or facts

• Rumours and fake news being spread

• Influence by social media

Common Issues (vary between person)





Identify Psychosocial Hazards at the Workplace

• What are the hazards?

• Who might be harmed and how?

• Risk level?

• What has already been done to address the risk?

• What further actions needed?



General Tips for Mental Health Care

• Eat and drink mindfully

• Reduce stressors

• Exercise regularly

• Practice relaxation technique

• Time management

• Restrain from smoking/vaping

• Do not take illicit drugs/drink alcohol
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