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Cik Norhaniza Hamir
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10 Julai 2020
RFQ  PROPOSAL – MEASURING  MPC CSI & IMPACT STUDY 2019

Thank you for your request of a proposal. Please accept our proposal :

Background
· To measure MPC CSI as a means to check on  MPC performance in terms of customer Service
Research Objectives
· To measure the Customer Satisfaction of participants  of MPC ‘s program and events.
· To check on the effectiveness of the program & to determine if the program is effective and usable for  the participants
· To identify factors that contribute to Customer Satisfcation
· To recommend  way forward

Methodology
Methodology entails  interviewing  respondents who participate in MPC’ programs & events in 2017. The data collection will be via telephone interview. Sample size will be 300 – with equal split  of Government and Private Enterprise.







· DELIVERABLE & TIMING

Upon completion of the interviews, we will provide the following Deliverable

· Customer Satisfaction Index   - Total
· Index of each Driver
· Factors that  contribute to  Customer  Satisfaction

     SUBMISSION OF DATA : 30 September 2020

[bookmark: _GoBack]Costing : RM 19,800.00 ( Excluding  6% GST )

· Payment Terms

· 30% upon project award
· 30% First Delivery  of Data 
· 40% Final Delivery of Data





Yours sincerely,

Selvi

Operations Manager
NO.9A, 1st Floor, Jalan Tun Mohd Fuad 3, Taman Tun Dr Ismail, 60000, Kuala Lumpur
Tel: 03-77327432

