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PROPOSAL –  CSI Study - MPC  

Background
To undertake CSI  & Impact Study for MPC

Research Objectives
The main objective : To conduct interviews with stakeholders who have attended or participated in MPC programs or event

Methodology
We propose conducting telephone interviews among the participants – List will be provided by MPC.  Number of respondent will be 300 – with 150 of each Government & 150 Private
RESEARCH SCOPE
1. Develop CSI  for MPC
2. Check on the impact of participation on their work






DELIVERABLE & TIMING
1. Customer Satisfaction  Index for MPC
2. Performance Index of each variable
3. Areas for improvement


Costing : RM 21,000.00 ( with 6% GST inclusive)

Terms of Payment
50% on project award
50% on completion of project



Yours sincerely,
ЌamaruÙJg

For Orumaiti Mareshia Sdn Bhd
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