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TERMS OF REFERENCE (TOR) TECHNICAL EXPERT 
MALAYSIAMUDAH (#MyMUDAH) PROGRAMME – TOURISM SECTOR

18 November – December 2020



TERMS OF REFERENCE (TOR) 

1.0 Background

[bookmark: _Hlk49872771]The government has agreed on MalaysiaMudah or #MyMudah Programme in July 2020 to assist industries/ businesses from being burdened by unnecessary regulations and reduce the cost of doing business. Through this programme, the policy makers or regulators will be recommended to temporarily or permanently abolish, modify, waive or exempt any unnecessary regulations imposed on business. 

The programme is expected to bring positive impact to the economy for COVID-19 recovery. One of the sectors that has been badly hit by the impact of the outbreak and is Tourism. Therefore, #MyMudah in collaboration with Tourism Productivity Nexus will be identify the regulatory burden issues faced by the tourism industry in order to propose regulatory relief measures to support the tourism economic recovery.


2.0 Objectives 
The purpose of appointing Technical Expert for this project is to assist organise and moderate the #MyMudah Virtula Round Table Discussion (RTD) session among the tourism industry.

3.0 Scope of Work

Technical Expert duties and responsibilities include, but are not limited to, the following:

a. To conduct 20 sessions of #MyMudah RTD for the tourism industry.
b. To identify, determine, and invite maximum of 10 business association/ representative companies related to tourism industry in each session.
c. To lead, moderate and provide expert input during online session in the scope of regulatory burden in the tourism industry.
d. To prepare report submission (slides) after every engagement of RTDs with the concerned party.
e. To follow up with the participants on the submission of issues in the Unified Public Consultation (UPC) Portal.
f. To analyse and provide advisory roles that includes clarification, verification and validation of the issue with regards to the issues provided at the #MyMudah RTDs session.
g. Attend online discussion/s with MPC prior to the RTD, if any.

4.0 Reporting Requirements

Technical Expert will report to MPC’s #MyMudah project team and submit all deliverables to:

· Puan Wan Fazlin Nadia Wan Osman (nadia@mpc.gov.my)
· [bookmark: _Hlk49874235]Encik Khidzir Ahmad (khidzir@mpc.gov.my)
· Encik Mohd Aizuddin Noor Azman (Aizuddin@mpc.gov.my)


5.0 Payment Terms
The payment will be made based on the success rate in terms of participation for each session with the maximum number of participants for each session is capped at 10. Payment schedule are as follows:

	RTD Session
	No. of Business Associations/Companies
	Rate
(RM)
	[bookmark: _Toc447521181]Maximum Rate 
(RM)
	Deliverables

	Session 1
(18/11)
	10
	100/per participants
	1000.00
	
i. List of 10 participants of each session consists of: 
· name,
· designation,
· company, 
· contact details, and 
· address.

ii. 	Slide Presentation 

iii. 	Screenshot and recording of RTD Session

	Session 2
(20/11/)
	10
	100/per participants
	1000.00
	

	Session 3
(23/11)
	10
	100/per participants
	1000.00
	

	Session 4
(24/11)
	
10
	100/per participants
	1000.00
	

	Session 5
(25/11)
	10
	100/per participants
	1000.00
	

	Session 6
(26/11)
	10
	100/per participants
	1000.00
	

	Session 7
(27/11)
	10
	100/per participants
	1000.00
	

	Session 8
(30/11)
	10
	100/per participants
	1000.00
	

	Session 9
(1/12)
	10
	100/per participants
	1000.00
	

	Session 10
(2/12)
	10
	100/per participants
	1000.00
	

	Session 11
(3/12)
	10
	100/per participants
	1000.00
	

	Session 12
(4/12)
	10
	100/per participants
	1000.00
	

	Session 13
(7/12)
	10
	100/per participants
	1000.00
	

	Session 14
(8/12)
	10
	100/per participants
	1000.00
	

	Session 15
(9/12)
	10
	100/per participants
	1000.00
	

	Session 16
(10/12)
	10
	100/per participants
	1000.00
	

	Session 17
(11/12)
	10
	100/per participants
	1000.00
	

	Session 18
(12/12)
	10
	100/per participants
	1000.00
	

	Session 19
(14/12)
	10
	100/per participants
	1000.00
	

	Session 20
(15/12)
	10
	100/per participants
	1000.00
	


Note: The appointed Technical Expert shall deliver the assigned job scope, as specified in Scope of work stated above, where the tasks must be achieved and the soft copy of all relevant information and findings sought under this project is handed over to MPC based on the format determined by MPC.
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