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REAL LEARNING. REAL IMPACT

MALAYSIA PRODUCTIVITY CORPORATION (MPC)
Ms. Sawiah Abdul Samad

P.O. Box 64

Jalan Sultan

46904 Petaling Jaya

Malaysia

November 28, 2019

IMD WORLD COMPE VENE ENTER

Dear Ms. Abdul Samad,
Thank you very much for your order for the

World Competitiveness Package 2020 (Yearbook+digital version (PDF) & Online
12mths)-multiple locations — unlimited license

Please find attached the invoice corresponding to your order.

On receipt of your payment, we will send you an email confirming your access to World
Competitiveness Online for 12 months. You will also receive your copy of the Yearbook 2020 by UPS
at no extra charge. The digital version (PDF) will be emailed to you.

Should you have any questions or comments, please feel free to contact us at any time.

Yours sincerely,

o=

Catherine Yobin (Ms)

Order & Sales Administration

IMD World Competitiveness Center
e-mail: catherine.jobin@imd.ch

fax: + 41 21 618 0707

IMD
Chemin de Bellerive 23, P.0. Box 915, CH-1001 Lausanne, Switzerland WCY direct fax: + 41 21 618 0707
Central tel: +4121618 01 11

Central fax: +4121618 07 07

www.imd.org
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IM) MALAYSIA PRODUCTIVITY CORPORATION

REAL LEARNING. REAL IMPACT
(MPC)

Ms. Sawiah Abdul Samad
P.O. Box 64

Jalan Sultan

46904 Petaling Jaya
Malaysia

November 28, 2019

Your reference: H. Othman’s email Our reference: WCY /5080719 /005075
VAT number CHE-106.448.807 TVA

N012307. .

Title of publication: World Competitiveness Package 2020 (Yearbook+digital
version (PDF) & Online 12mths)-multiple locations —
unlimited license

Delivery date: summer 2020

Quantity: 1

Invoiced price: CHF  1'500.00 (Special half-price)
Total to be paid: CHF 1'500.00

VAT 0.0 % (Exportation 8 LTVA)

Bank references

Beneficiary Name: IMD International Institute for Management Development
Beneficiary address: Ch. de Bellerive 23, P.O. Box 915, CH-1001 Lausanne
Bank name and address: Credit Suisse — CH 1003 Lausanne, Switzerland

Account number: 4835-144.855.31

BIC: CRESCHZZ80A

IBAN number: CH50 0483 5014 4855 3100 0

Reference: SIN012307

Terms & Conditions
Delivery upon receipt of payment by bank transfer or by credit card

Credit Cards VISA AMERICAN EXPRESS EUROCARD/MASTER
Card Number Expiry date
Signature Date

IMD
Chemin de Bellerive 23, P.0. Box 915, CH-1001 Lausanne, Switzerland WCY direct fax: + 41 21 618 0707
Central tel: +4121618 0111
Central fax: +4121 618 0707

www.imd.org



