ITINERARY INFORMATION

Confirmation Number: MADWUF

Reservation status: Confirmed
Booking date: Fri, 19 Apr 2019

You will need to provide this reservation number and positive I.D. at check-in to receive your boarding pass. You may also print this itinerary for

your reference.

FLIGHT INFORMATION

GOING OUT

Sun, 21 Apr 2019

Subang (SZB) to Penang (PEN)
Flight FY1436

Time 7:10 PM to 8:10 PM

SEAT SELECTION

Mrs MELISSA AHMAD ARSHAD - 16F

Mr MOHAMED AMIRUL ZAFAREN MOHAMED ZAKIR - 16A
Mr MUHAMMAD FATHI MD TAIB - 17A

SPECIAL SERVICES REQUEST

Mrs MELISSA AHMAD ARSHAD - Priority Baggage

Mrs MELISSA AHMAD ARSHAD - Sky Lounge

Mrs MELISSA AHMAD ARSHAD - SMS Itinerary

Mr MOHAMED AMIRUL ZAFAREN MOHAMED ZAKIR - Priority
Baggage

Mr MOHAMED AMIRUL ZAFAREN MOHAMED ZAKIR - Sky
Lounge

Mr MUHAMMAD FATHI MD TAIB - Priority Baggage

Mr MUHAMMAD FATHI MD TAIB - Sky Lounge

PASSENGER INFORMATION

Mrs MELISSA AHMAD ARSHAD

Mr MOHAMED AMIRUL ZAFAREN MOHAMED ZAKIR
Mr MUHAMMAD FATHI MD TAIB

CONTACT INFORMATION

Agency's address

FARAH DIYANA DERMA DEWA

PERBADANAN PRODUKTIVITI MALAYSIA (MPC)
PERBADANAN PRODUKTIVITI MALAYSIA (MPC)
LORONG PRODUKTIVITI, OFF JALAN SULTAN
PETALING JAYA, SL 46200

Malaysia

Agency's Phone: 60194230231

Agency's Fax: 60379578068

Phone at Origin: 60194230231

Phone at Destination: 60194230231

PAYMENT DETAILS

Visa - XXXXXXXXXXXX9400

TOTAL PRICE : 1,686.38 MYR
TOTAL PAID 1,686.38 MYR

COMING BACK

Mon, 22 Apr 2019

Penang (PEN) to Subang (SZB)
Flight FY 1441

Time 7:05 PM to 8:05 PM

SEAT SELECTION

Mrs MELISSA AHMAD ARSHAD - 17A

Mr MOHAMED AMIRUL ZAFAREN MOHAMED ZAKIR - 18A
Mr MUHAMMAD FATHI MD TAIB - 19A

SPECIAL SERVICES REQUEST
Mrs MELISSA AHMAD ARSHAD - Priority Baggage
Mrs MELISSA AHMAD ARSHAD - Sky Lounge

Mr MOHAMED AMIRUL ZAFAREN MOHAMED ZAKIR - Priority
Baggage

Mr MOHAMED AMIRUL ZAFAREN MOHAMED ZAKIR - Sky
Lounge

Mr MUHAMMAD FATHI MD TAIB - Priority Baggage

Mr MUHAMMAD FATHI MD TAIB - Sky Lounge

Enrich Loyalty Number

Approved RM1,686.38 MYR 19 Apr 2019
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TOTALDUE : 0.00 MYR

FARE RULES

GOING OUT

(1) This fare is capacity controlled. Seats offered at this fare
are limited and may not be available on all flights. All fares
are subject to change until purchased.

(2) Unlimited changes are permitted for request made more
than two (2) hours prior to departure, subject to fare
difference.

(3) For multi city booking, changes are not allowed for just
one sector, it must be done on both sectors.

(4) Route Change is not permitted.

(5) Refund is not permitted. Reservations cannot be
cancelled once confirmed.

(6) For full set of applicable fees, taxes and surcharges,
please visit our 'Fees' webpage.

(7) This fare is applicable for Enrich miles.

(8) For general term and conditions, please refer to Firefly
General Conditions of Carriage.

COMING BACK

(1) This fare is capacity controlled. Seats offered at this fare
are limited and may not be available on all flights. All fares
are subject to change until purchased.

(2) Unlimited changes are permitted for request made more
than two (2) hours prior to departure, subject to fare
difference.

(3) For multi city booking, changes are not allowed for just
one sector, it must be done on both sectors.

(4) Route Change is not permitted.

(5) Refund is not permitted. Reservations cannot be
cancelled once confirmed.

(6) For full set of applicable fees, taxes and surcharges,
please visit our 'Fees' webpage.

(7) This fare is applicable for Enrich miles.

(8) For general term and conditions, please refer to Firefly
General Conditions of Carriage.



