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(Monday - Friday)

Program Schedule



Workshop on Measuring, Monitoring and 
Evaluating Regulatory Performance for 
Productivity and Competitiveness 

* Strictly by APO Invitation only

MARRIOTT HOTEL, PUTRAJAYA

The objective of this program is to enhance the governance effectiveness and 
future-readiness of public sector in the region through improvement of their regulatory 
functions and increasing overall public-sector productivity through Good Regulatory 
Practices. In particular, this program aims to:

a. Identify suitable practices in measuring, monitoring, and evaluating regulatory 
 performance that enhance national productivity and competitiveness;

b. Review the effectiveness and quality of regulatory policies/ programs for better
 design and implementation; and 

c. Provide an understanding of effective measurement, monitoring, and evaluation 
 systems for regulatory activities undertaken by governments.

     The tentative topics that will be covered are:

 Linking Regulatory Performance with Productivity and Competitiveness
 Framework of Good Regulatory Practice: House of GRP
 Creating Strong Foundation on Regulation through Effective Roles by Central Oversight Body
 Effective Rule-Making Process through Public Consultation 
 Evaluating the Regulations through Regulatory Impact Assessment (RIA)
 Strategic Approaches & Tools in Measuring, Monitoring and in Decision Making of
 Regulations:
  New Regulations - RIA
  Existing Regulations – Reducing Unnecessary Regulatory Burden (RURB),
  Cutting Red Tape (MyCURE)
 Understanding the Indicators of Regulatory Performance

    ** The program will consist of themed presentations, sharing of country experiences,
 individual/ group exercises, and field visit.
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OBJECTIVES

 Scope and Methodology



THE NEED FOR CUSTOMER FRIENDLY 
REGULATION Deregulati     n

SUSTAINABILITY ON NTMs IMPLEMENTATION & IMPROVING 
TRADE FACILITATION IN ASEAN MEMBER STATES (AMS)  

NON-TARIFF MEASURES

- Deregulation Requirements for Public
   Sector

- Question and answer session

- Modernising State Regulations: 
   Challenges and the Way Forward

- Question and answer session

ISSUE 1: Rules Are Created for What Purpose?
ISSUE 2: Does the Ministry / Agency / Local Authority
  Review the Regulation?
ISSUE 3: Should the Outdated Primary & Subsidiary
  Laws be improved?
ISSUE 4: Constraints on the Implementation of 
  Regulations / Laws
ISSUE 5: Rules are governed by Various Parties
ISSUE 6: Public Awareness of Law and Regulation

Session 1 (2.30pm - 3.00pm)

Harmonization NTMs 
Implementation through E�ective 
GRP Implementation within ASEAN 
Member States (AMS)

by YBrs. Dr. Cuong Ba Tran, 
ASEAN Secretariat

Session 2 (3.00pm - 3.30pm)

Non-Tari� Measures Initiatives 
and Implementation In Malaysia: 
From Evidence To Policy

by YBhg. Prof. Dr Evelyn Shyamala,
Department of Economics, 
University of Malaya

Discussion Session (3.30pm – 4.00pm)

Moderator
Mr. Mokhzani Aris Yusof
Senior Manager,Smart Regulation Division,
Malaysia Productivity Corporation (MPC)

Panelist
1) YBhg. Dato’ Mohamad Noor Yaacob
     Adjunct Prof. National University of Malaysia and
     Board Member of Malaysia Productivity Corporation (MPC)
2) YBhg. Datuk Fadilah Baharin
      Director General, Department of Standard Malaysia
3) Mr. Saiful Yazan Alwi
     Director General, Malaysian Quarantine and Inspection
     Services (MAQIS)
4) Mr. Faizal Mohd Yusof
      Senior Director, Investment Policy & Trade Facilitation 
      Division,  Ministry of International Trade and Industry (MITI)
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Any enquiries on registration please contact:       Ms. Lee Wan Swanee                        Email  :     swanee@mpc.gov.my

Any enquiries on registration please contact:      Ms.  Cham Yin Hwa                                Email  :     cham@mpc.gov.my

PUTRAJAYA MARRIOTT HOTEL

YBhg. Dato’ Mohamad 
Noor Yaacob

YBrs. Dr. 
Cuong Ba Tran

YBhg. Prof. Dr 
Evelyn Shyamala 

YBhg. Datuk 
Fadilah Baharin

Mr. Saiful
Yazan Alwi

Mr. Faizal 
Mohd Yusof

Mobile:    012 9630567 

Mobile:     017 6813528 

YBrs. Dr. Daud Talib YB Dato’ Norazmi 
Mohd. Narawi

YB Datuk 
Mohamad Abazafree

YBhg. Datuk 
Nadzim Johan

YBrs. Dr. Ani Ahmad Ms. Hjh Sharinaz 
Hj. Samsudin

Pulau Pinang State 
Legal Advisor

President,
Malaysian Islamic Consumers

Director,
Policy & Strategic Management, 

Ministry of Housing & 
Local Government (KPKT)

Director,
Department of license,

Petaling Jaya City Council (MBPJ)

Melaka State 
Legal Advisor

Director,
 Smart Regulation Division,

Malaysia Productivity Corporation (MPC)

Speaker  Session 1 Speaker  Session 2 Panelist 1 Discussion Panelist 2 Discussion Panelist 4 DiscussionPanelist 3 Discussion

Sharing  Session 1 (9.05am - 9.40am) Sharing  Session 2 (9.40am - 10.30am) Forum Session (10.45am - 12.15pm)



YBhg. Dato’ 
Ooi Say Chuan

YBrs. Dr. 
Izhar Che Mee

Mr. Mohd Sofiyuddin 
Ahmad Tabrani

NATIONAL POLICY ON GOOD REGULATORY PRACTICE 
(NPGRP)/ STATE POLICY ON GOOD REGULATORY 
PRACTICE (SPGRP)  

UNIFIED PUBLIC CONSULTATION  

Panelist 1

YBhg. Dato’ Ooi Say Chuan
Technical Expert,
Malaysia Productivity 
Corporation (MPC) 

Forum Session (9.30am - 12.00pm)

Ensuring E�ective Public Consultation for Quality Policies and Regulation 

Panelist 2

YBrs. Dr. Izhar Che Mee 
Technical Expert,
Malaysia Productivity 
Corporation (MPC) 

Panelist 3

Mr. Peter Farup Ladegaard
Global Lead, Regulatory Policy 
and Management
World Bank

Moderator

Mr. Mohd So�yuddin Ahmad 
Tabrani
Partner, Zaid Ibrahim & Co. 
(ZICO Law)

Sharing Session 1 (2.30pm - 3.15pm)

Connecting Regulators through GRP 

by YBhg. Datin Siti Norayu Hj. Waluyob, 
Chief Assistant Director, Corporate 
Regulatory Unit, Policy, Strategic and 
International Planning Division, 
Ministry of Domestic Trade and Consumer 
A�airs (KPDNHEP)

Sharing Session 2 (3.15pm - 4.00pm)

Regulatory Opportunities to Support 
State Governance  

by YBrs. Dr. Anthony Valentine Laiseh, 
Director, State Service Modernisation 
Unit,
Department of Chief Minister (JKM) 
Sarawak 

Sharing Session 3 (4.00pm - 4.45pm)

Behavioural Insights for Public Policy  

by YBhg. Assoc. Prof. Dr. Nor Ba`Yah Abdul 
Kadir, 
Lecturer, School of Psychology and Human 
Development,
Faculty of Social Sciences and Humanities ,
National University of Malaysia (UKM)

Mr. Peter Farup 
Ladegaard

YBhg. Datin Siti Norayu 
Hj. Waluyob

YBrs. Dr. Anthony 
Valentine Laiseh

Schedule 8 OCTOBER 2019

Any enquiries on registration please contact:    Ms. Melissa Ahmad Arshad                   Email  :   melissa@mpc.gov.my 

Any enquiries on registration please contact:     Ms. Ilyana Norsaidah Ab Rahman       Email  :   ilyana@mpc.gov.my 
Mobile:   013 4248298 

YBhg. Assoc. Prof. Dr. Nor
Ba`yah Abdul Kadir

PUTRAJAYA MARRIOTT HOTEL

Mobile:   012 3347131 



Schedule
RED TAPE CHALLENGE  

REGULATORY CHALLENGES IN SHARING ECONOMY 
& CONSULTATION ON DRAFT GUIDELINE FOR 
SHORT-TERM 

Consultation Session (10.45am - 12.45pm)
Guideline for Short-term 
Accommodation 
(Home Sharing Economy)

Moderator
Mr. Mohamed Alamin Rehan
Senior Manager, Smart Regulation Division, 
Malaysia Productivity Corporation (MPC)

Ms. April Rinne Ms. Michelle Goh 

Ms. Corinne Pohlmann

Session 1 (9.10am - 10.30am)

- Business Made Easy through Cutting Red Tape: The
  Canadian Way

by Ms. Corinne Pohlmann, Senior Vice President, 
Canadian Federation of Independent Business (CFIB) 

- MyCURE & Red Tape Challenge Malaysia

by  Mr. Kabir Ahmad Mohd Jamil, Director, Smart Regulation Division, 
Malaysia Productivity Corporation (MPC)

- Discussion on Capturing Business Red Tape Issues for
   Retail

Session 2 (10.30am - 12.30pm)

- MyCURE Project Sharing 1 

- Discussion on Capturing Business Red Tape Issues for
   Healthcare

- MyCURE Project Sharing 2

- Discussion on Capturing Business Red Tape Issues for 
   Tourism

- Discussion on Red Tape Award/ Recognition

9 OCTOBER 2019

Any enquiries on registration please contact:      Mr. Mohd Hisyam Hatimtai               Email  :    hisyam@mpc.gov.my 
Mobile:    016 4454097 

Any inquiries  please contact:Any enquiries on registration please contact: Mr. Mohd Zulkifly Che Mohd Rawawi   Email: mohdzulkifly@mpc.gov.my 

Mr. Sayantan Das Ms. Noraini Abrahim Mr. Ma. Sivanesan  Mr. Redzuan 
Abdul Rahim 

Mr. Kabir Ahmad Mohd Jamil

Sharing Session 1 (9.10am - 10.00am)
Sharing Economy:
What’s Now and What’s Next?

Moderator
Mr. Zahid Ismail
Director, Delivery Management O�ce, 
Malaysia Productivity Corporation (MPC)

Panelist
1) Ms. April Renne 
     Head of the Sharing Economy Working Group, 
     World Economic Forum
2) Ms. Michelle Goh
      Head of Public Policy, Southeast Asia, Airbnb
3) Mr. Sayantan Das
     Managing Director, Foodpanda Malaysia

Sharing Session 2 (10.15am - 10.45am)
Sharing Economy:  Regulator’s Perspectives  

Moderator
YBrs. Dr. Izhar Che Mee
Strategic Planning, 
Malaysia’s Ease of Doing Business (EODB)

Panelist
1) Ms. Noraini Abrahim
      Principal Assistant Director, Sectoral Policy Division,
      Ministry of International Trade and Industry (MITI)
2) Mr. Ma. Sivanesan
     Division Secretary, Tax Division, 
     Ministry of Finance (MOF)
3) Mr. Redzuan Abdul Rahim
     Senior Manager, Malaysia Digital Economy
     Corporation (MDEC)

PUTRAJAYA MARRIOTT HOTEL

Mobile: 019 9876723



YBrs. En. 
Hairil Yahri Yaacob 

YB Dr. 
Ong Kian Ming 

YBhg. Prof. Emeritus Tan Sri Dato’ 
Dzulkifli Abdul Razak 

YBhg. Tan Sri 
Tony Fernandes 

YBhg. Dato’ Dr. Ir.
Andy Seo Kian Haw

YBrs. Dr.
Intan Murnira Ramli

YBhg. Dato’ 
Abdul Latif Hj. Abu Seman

Ms. April RinneMr. Nicholas Morgan Professor 
Dermot Cahill

Ms. Corinne PohlmannDr. Shin Kim

Session 1
Transparency in Regulation: Tackling the Present, Shaping the Future

8.35am - 10.25am

Session 2
Shaping Business Environment through Regulatory Delivery Reform

10.25am - 12.15pm

National Convention on Good Regulatory Practice 
2019

10 OCTOBER 2019

Panelist

Deputy Minister, 
Ministry of 

International 
Trade and Industry 

(MITI)

Panelist

Chief Executive 
Officer, 

Air Asia Group

Panelist

Co-Chair, 
The Special Task 

Force to Facilitate 
Business 

(PEMUDAH)

Panelist

Policy Fellow, 
Economic 

Research Institute 
for ASEAN and 

East Asia (ERIA) 

Keynote Speaker

Rector, 
International Islamic 

University of Malaysia 
(IUM)

Moderator

Deputy Secretary 
General (Investment), 

Ministry of 
International Trade 
and Industry (MITI)

Panelist

Director, 
Korea Institute 

of Public 
Administration 

(KIPA)

Panelist

Senior Policy Adviser, 
Business Regulation 

Executive (BRE),
United Kingdom

Panelist

Head of the 
Sharing Economy 

Working Group, 
World Economic 

Forum (WEF)

Panelist

Former Dean, 
School of Law, 

Bangor University, 
United Kingdom

Keynote Speaker

Senior Vice President, 
Canadian Federation of 
Independent Business 

(CFIB)

Moderator

Director General, 
Malaysia Productivity 

Corporation (MPC)


