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EXECUTIVE SUMMARY
	TITLE
	:
	APEC Group on Services (GOS) Workshop to support APEC services-related initiatives (18 – 20 August 2019) and 12th Conference on Good Regulatory Practices (19 – 20 August 2019), Puerto Varas, Chile.

	OBJECTIVES
	:
	· identify strategic programme for MPC to propose and undertake in Malaysia Twelfth Five-Year Plan (2021 – 2025).
· start the ground going for GRP13 by building rapport with all APEC Economies in preparing Malaysia to organize 13th Conference on Good Regulatory Practices (GRP13 - 2020).
· obtain update on GRP´s implementation in APEC economies.

	EXPECTED OUTCOMES
	:
	· Obtain knowledge and experience in developing an industry-led services competitiveness action plan, aimed at identifying issues that are affecting the export performance and to develop a program of actions to address them;
· Build rapport with all APEC Economies in preparing Malaysia to organize 13th Conference on GRP (GRP13); and
· Update on GRP´s implementation in APEC economies.

	DURATION
	:
	18 – 20 August 2019, Puerto Varas, Chile.

	TEAM
	
	1. Mohammed Alamin Rehan (APEC funded) 
2. Jerry Shahnizal Ab Aziz (APEC funded) 
3. Halimahton Sa'diah Let (self-funded) 

	TOTAL COST
	:
	RM62,295

	BUDGET
	:
	DMO

	RECOMMENDED BY
	:
	PCD & DMO

	COMMENT/ SIGNATURE BY PCT
	:
	



MALAYSIA PRODUCTIVITY CORPORATION (MPC)
PROPOSAL FOR BOARD OF MANAGEMENT

1.0 Purpose
The purpose of this paper is to request approval from Board of Management (BOM) to participate in APEC Group on Services (GOS) Workshop to support APEC services-related initiatives (18 – 20 August 2019) and 12th Conference on Good Regulatory Practices (19 – 20 August 2019), Puerto Varas, Chile.

2.0 Background
Recognizing that structural reform is a continuous process that has to adapt to an ever-changing economic landscape and to overcome new challenges, the APEC New Strategy for Structural Reform (ANSSR) was adopted by APEC Leaders in 2010. ANSSR categorized actions by individual members in terms of broader pillars aimed at promoting: 1) more open, well-functioning, transparent, and competitive markets; 2) labour market opportunities, training and education; 3) sustained SME development and enhanced opportunities for women and vulnerable populations; 4) effective and fiscally sustainable social safety net programs; and 5) better functioning and effectively regulated financial markets. The final review of ANSSR2, which ran to 2015, indicated that member economies remain committed to structural reform efforts. Hundreds of individual projects including capacity-building activities were undertaken and the majority focused on the competitive market and labour market pillars.

One of the key recommendations from the Renewed APEC Agenda for Structural Reform (RAASR) - Mid-Term Review Report, APEC economies need to redouble their efforts towards improving business regulations and facilitating business conduct (Pillars #1 and #2). While analysis of World Bank EoDB indicators between 2016 and 2017 showed improvements across all areas covered, data from OECD STRI indicated mixed results in which some services sectors such as logistics have become less restrictive, but others have become more restrictive. Furthermore, comparing APEC’s performance vis-à-vis OECD in terms of OECD Product Market Regulation indicators revealed that while APEC has done relatively well in certain areas such as addressing complexity of regulatory procedures and administrative burdens on start-ups, more work needs to be done in areas such as tackling explicit barriers to trade and investment. Moreover, data from OECD FDI Regulatory Restrictiveness Index (RRI) identifies that despite outperforming ASEAN in general, the opposite holds true when APEC is compared with the OECD.

3.0 Objective
3.1 The objective of GOS programme is to provide a better understanding of the factors that impact services performance in APEC economies, to inform trade and regulatory policy makers of the likely effects of unilateral or collective reforms, and to help economies prioritise policy action. 
3.2 In line with that, MPC to:
· identify strategic programme for MPC to propose and undertake in Malaysia Twelfth Five-Year Plan (2021 – 2025).
· start the ground going for GRP13 by building rapport with all APEC Economies in preparing Malaysia to organize 13th Conference on Good Regulatory Practices (GRP13) which will be held in Malaysia (2020).
· Obtain update on GRP´s implementation in APEC economies, especially in those areas where greater work is required: transparency and public comment procedures, internal coordination of rule-making and the implementation of TBT obligations related to notification.

4.0 Expected Outcome
· Obtain knowledge and experience in developing an industry-led services competitiveness action plan, aimed at identifying issues that are affecting the export performance and to develop a program of actions to address them;
· Building rapport with all APEC Economies in preparing Malaysia to organize 13th Conference on Good Regulatory Practices (GRP13); and
· Update on GRP´s implementation in APEC economies, especially in those areas where greater work is required: transparency and public comment procedures, internal coordination of rule-making and the implementation of TBT obligations related to notification.

5.0 Agenda 

	[bookmark: _Hlk15321316]Date
	Programme
	Venue

	18 Aug 2019
	Workshop on Promoting Services Trade Competitiveness – Refer Appendix 1
	Enjoy Hotel, Puerto Varas, Chile

	19 Aug 2019
	Workshop on Best Practice Sharing to Improve the Application of the APEC Non-Binding Principles for Domestic Regulation in the Service Sector-Refer Appendix 2
	

	20 Aug 2019
	Workshop on Translating APEC’s Non-Binding Principles for Domestic Regulation of the Services Sector into Practice - A focus on Transparency and Predictability in Rule-making
	

	*19-20 Aug 2019
	12th Conference on Good Regulatory Practices
	


*Conference will be running concurrent

6.0 Participant Team
a) Mohammed Alamin Rehan, Senior Manager, PCD 
b) Halimahton Sa'diah Let, Manager, DMO 
c) Mohd  Hisyam Hatimtai, Manager, PCD
d) Jerry Shahnizal Ab Aziz, Assistant Manager, PCD 



7.0 Estimated Cost 
	ITEM
	COST (RM)

	Hotel Accommodation (RM900 @ 2 rooms @ 6 nights -Halimahton & Hisyam)
                                    (RM900 @ 1 room @ 5 nights – Jerry)
                                    (RM900 @ 1 room @ 4 nights – Alamin)
	18,900.00

	Transportation
	


	i. Air Tickets (RM15,000 @ 2 person-economy- Halimahton & Hisyam)
[15 Aug: Kuala Lumpur (KUL)-Melbourne Tullamarine Airport (MEL)
17 Aug: MEL-Santiago International Airport (SCL)
            17 Aug: SCL-Puerto Montt Airport (PMC)
            22 Aug: PMC-SCL
            22 Aug: SCL-Sydney Airport (SYD)
            23 Aug: SYD-KUL]
	30,000.00


	ii. Airport transit and Hotel Transfer
	2,500.00

	Allowance
i. Elaun Makan
(RM175 x 7 days x 2 officers-Halimahton & Hisyam)
(RM175 x 6 days x 1 officer- Jerry)*
(RM175 x 5 days x 1 officer-Alamin)*
*the allowance for APEC funded delegates will be given cash in the date of event sponsored

ii. Elaun Pakaian Panas 
(4 officers x RM1500)
	
4,375.00




6,000.00

	Travelling Insurance
          (RM130 x 4 officers)
	
520.00

	Total Estimated Cost
	62,295.00


	
Note: The budget proposal RM62,295.00 will be taken from SPN Tourism

8.0 Approval from BOM
The approval of the Board of Management (BOM) are sought on the budget of RM39,065.00 and recommended participants (team). 
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	Approved by:
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	Halimahton Sa'diah Let
	
	Mohammed Alamin Rehan

	Manager, DMO
	
	Senior Manager, PCD/SR



Date: 29 July 2019




Appendix 1

Program Schedule 18 August 2019:
Workshop on Promoting Services Trade Competitiveness

	SUNDAY 18 August 2019 

	8.30am – 9.00am 
	Registrations 

	9.00am – 9:15am 
9.15am – 9:30am 
	Welcome 
Mr Christopher Ziguras, Workshop Facilitator 
Official Welcome 
Mr Robert Fergusson, Australia’s Ambassador to Chile 

	9.30am – 10.10am 
10.10am – 10.30am 
	Keynote – OECD Study: Australian Services Trade in the Global Economy 
Ms Francesca Spinelli, Trade Policy Analyst, OECD 
Q&A 

	10.30am – 11.00am 
	Group Photo & Coffee break 

	11.00am – 12.10pm 










12.10pm – 12.30pm
	Panel 1: Australian Case Study Government and Industry Perspectives 
- Why the services sector is important for Australia 
- Push political support for change 
- Process followed to engage with industry 
- Development of the services competitiveness action plan 
- The voice of Industry in services sector reform 
Speakers: 
John Donnelly, Director, Services International Engagement, Australian Department of Foreign Affairs and Trade 
Jane Drake-Brockman, Australian Services Roundtable and Asia-Pacific Services Coalition (TBC) 
Q&A

	12:30pm – 2:30pm 
	Lunch 

	2:30pm - 3:15pm 
3:15pm – 3:45pm 
	Group Activity: Pathways for domestic services reform 
Utilising change methodology, economy groups explore pathways to reform. This activity will be guided by Facilitator with an expert attached to each group. 
Each group will report back on one case study or pathway to reform that could be actioned in their economy. These recommendations will contribute to the workshop report and the identification of next steps. 

	3.45pm – 4.15pm 
	Coffee break 

	4.15pm - 5.15pm 





5.15pm – 5.45pm 
	Reform and competition case studies for services sector in an economy: 
- Benefits and advantages of measuring the impacts on the services sector 
- Case studies of reform 
Speakers: 
Dr Ramonette Serefica, Philippine Institute for Development Studies 
Francesca Spinelli, Trade Policy Analyst, OECD 
Q&A 

	5.45pm – 6.00pm 
	Closing Remarks 
John Donnelly, Director, Services International Engagement, Australian Department of Foreign Affairs and Trade 





Appendix 2

Program Schedule 19 August 2019:
Workshop on Best Practice Sharing to Improve the Application of the APEC Non-Binding Principles for Domestic Regulation in the Service Sector

	DSession
	

	9:30 – 10:00 
	Welcome and Opening Remarks

	Session 1
10:00 – 11:00 
	Presentation about the APEC Non-Binding Principles for Domestic Regulation of the Services Sector
In order to ensure a good regulatory environment for the services sector, APEC member economies adopted the APEC Non-Binding Principles for Domestic Regulation of the Services Sector (the APEC DR Principles) in November 2018. Korea will briefly introduce the background and key points of the APEC DR Principles and go over the strengths and weaknesses.

Speaker
Dr. Jong Duk Kim (Korea Institute for International Economic Policy)


	11:00 – 11:20
	Coffee/Tea Break

	Session 2
11:20 – 12:30 
	Views of Other International Organizations
Speaker from the WTO Secretariat will talk about what is being discussed within the WTO regarding Domestic Regulation in the Services Sector. In addition, speaker from the OECD Secretariat will go over the discussions at the OECD on regulatory reform such as the APEC-OECD Integrated Checklist on Regulatory Reform and the OECD Principles of Good Regulation. The speakers of the two organizations will also share their assessment on the APEC DR Principles and suggest ways to enhance the implementation of the principles.

Speakers
Mr. Markus Jelitto, Counsellor with the Trade in Services Division at the WTO
Mr. Nick Malyshev, Head of Regulatory Policy Division at the OECD

Questions & Answers 


	12:30 – 14:00 
	Lunch

	Session 3
14:00 – 16:00 
	Sharing Best Practices: Sector Specific and Cross-cutting Issues
In this session, regulators and relevant officials from member economies will present best practices in implementing the APEC DR Principles in order to find effective ways to use them for regulatory reform. They will also identify possible obstacles to implementing the principles and share the lessons learned. This session will be divided into two parts: one focusing on cross-cutting issues in regulatory practices and the other on issues in specific service sectors.
 
Speakers
Expert from the USTR (Mr. Kenneth Schagrin or Mr. Thomas Fine)
Mr. Oscar Douglas, expert of the Undersecretariat of International Economic Affairs of Chile
Mr. John Donnelly, Director of Professional Services Section, Competitiveness and Engagement Branch, Investment and Economic Division of Australia

Questions & Answers 


	16:00 – 16:20 
	Coffee/Tea Break

	Session 4
16:20 – 17:20
	Discussion  
In the last session, participants will discuss ways to harmonize the APEC DR Principles with the right of member economies to regulate and make suggestions to overcome some of the challenges in implementing the APEC DR Principles. Ways to improve the principles for better regulation will also be a topic of discussion.

Moderator
Dr. Jong Duk Kim

Panelists
Speakers in Session 2 and 3


	17:20 – 17:30 
	Conclusion
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